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Terms of Service il i )i E s

1. BSI will perform the services described and in | 1. BSI ¥4kHs i 45 e A IR %S 46k ( “AE&R” )
accordance with the Proposal and these terms of AR % .
service (Contract).

2. These terms of service, together with any terms set | 2. A RS 56K, & 7 & ) 45 o 2% B B AT AT 2% 3%,
out in the Proposal, are the only terms that will o A B 3 FH B ME — 45 2k . B A8 P IR S5 &k
govern the Contract. Any terms contained in or RUFE &S, A —FE BN, iE
incorporated by reference in any o AR SRIGTT BT AT H AR SO AL B
acknowledgements, confirmations, standard forms, IR AT AT &2, 505 5B E] . Sr kA
purchase orders or any other documents issued by 53 R o B A (AT AT 4 ) A S
either party, or implied by trade custom, practice or
course of dealing, other than those permitted within
these terms of service, will not apply.

3. If there is an inconsistency between any of the | 3. W SRAE [F AT 2 5ATAT E RS RIATHT
provisions of the Contract and any master services K. BPHIRNERIE &AM, B85 BSI ARG EBA S E
agreement, purchase proposal, Client’s standard e AT HoAh SCEFEA—B, DA S E %N
conditions of purchase or any other document .
stated to be relating to BSI's services or the
Contract, the provisions of the Contract will prevail.

4. Notwithstanding clause 2, BSI may amend these | 4. Ef#iH 5 2 &€, BSI 7] LLASK XF A< 38 FH IR 2% 4% 3K
terms of service from time to time and will notify AT M IR G @B P 2SS 1E0. EW RE OGE En
Client accordingly when this takes place. On receipt JG, PRSI MR ET 30 K A BSI &
of such notice, Client may reject any amendment IEAAE. %P kgt Bimma, Wy o
and terminate the Contract by notifying BSI of its LA I 2 2k
intention to do so on 30 days’ written notice. If
Client provides no notice Client is deemed to have
accepted the amended terms.

5. Without prejudice to clause 4, no amendment or | 5. {ERWIEE 4 KHIRTHE T, BRAEXUT A B4 b
variation to the Contract will be valid unless agreed W, 7500w AR B 8] (R 45 e B A B 38 e o
in writing between the parties.

6. The Contract will commence on the date Client | 6. A&FR¥ TEFEE (a7l sy
signifies agreement to the Contract (which may be £ 2 HAE.
through electronic confirmation or otherwise).

7. BSI will provide its services in compliance with: 7. BSI ¥4 ™ K IBAE R F1AH G ERIE MR 55«

a. all applicable legislation and regulations; a. JrAE R AR

b. all relevant international standards that b. Fr w28 I\ wT DR I 55 3 AT RIS R AH 56
govern the provision of accredited certification B bm i s
services;

C. any relevant standard, private standard or C. ARAT MG A G [F) BT 20 08 IR 55 B AH G bR e . &
code of practice expressly governing the HArAEEAT NN A
services in this Contract; and

d. BSI Group’s Code of Business Ethics which d. 7E BSI ff) Mk
can be found on our website https://www.bsigroup.com/globalassets/localfil
https://www.bsigroup.com/globalassets/localfil es/en-id/policy/bsi-code-of-business-ethics. pdf
es/en-id/policy/bsi-code-of-business-ethics. pdf NI BST 42 [ 1t 75 ol e v T

8. Appropriately qualified personnel will perform the | 8.  H £3& 24 % #% i G $2 43 AR 25 5F 52 a9 4% AT e
services and determine the outcome of assessments B4s 5, H BSI AT S 2E A G .
and reviews, and BSI may change such personnel at
any time.

9. Client will promptly provide to BSI (throughout the | 9. % 7N K&} [a] BSI (FEAA [ AN ) $#24t:
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duration of the Contract):

a. complete and accurate information
(including any and all documents) relevant to
the services including any updates;

a. SRR ERMAERIEE (RIS LT
B CDNNVINCR RO R

b. immediate notification of any event which
may adversely affect the outcome or continued
use of any BSI service or which if left
unattended may cause BSI to misrepresent
compliance with clauses 7.a, 7.b or 7.c above;

b. FHXIRrAERT BSI 5% 4h R elar 424 ] BSI 557
A ANHIFE i B QR AN B = 80 BST Bk
AT FIREE 7.a,7.b 8L 7. ZFHUE AT
i, BEAT RIS 8 5 5

C. responses to all relevant and reasonable
queries of BSI at any time and reasonable
assistance including access to premises to
permit BSI to investigate third party complaints
of Client’s use of the services;

c. X BSI Bl §2 H i B A A o HL& 2R iR 34T 25
SO RMEEE B, WARHEVF BSI BEANE L
JIT AR 21X 25 P B i A 55 B 28 =5 0% 5

d. access to its sites and availability of
appropriate personnel on dates agreed with
BSI and at any other time for BSI's
unannounced visits if so required to comply
with clauses 7.a, 7.b or 7.c above;

d. f£5 BSIFEMH M, LUy 2 Lk 7.a,7.b
B 7. FRHNGE, AT AR H A AR 22388 S I ],
HEVF BST #E A ILIZ I lC 5 2 A9 N B2

e. access to any third party site reasonably
required by BSI to comply with clauses 7.a, 7.b
or 7.c above (and Client undertakes to BSI that
it will obtain the third party’s consent for BSI to
gain such access);

e. N FiREE 7.a,7.b 8¢ 7.c £ HE, N BSI A EE
BIR, WEVFIHEENATTAR G = My (&%
Ja BST fRAFH 3R1S 28 = 7 Rl &k vF BSI it
A

f. details of all health and safety rules,
security and other requirements for visitors to
its sites in advance of any audit by BSI;

f. f£ BSI BEATAEATHIRZHT, SEOtEEXTEAN LI 1
KV WP A RS N 2 ORI 2
KEJTELIE S

g. notification of  third-party complaints
received by Client in respect of Client’s product
or services relevant to this Contract and steps
taken to resolve them; and

g. & TUCEN I S A FRH S B 7 i R 55
S =07 BRI R, UL AR R BV TR B
s K

h. for hybrid or remote audit services, such
technical capabilities on site as are reasonably
required to support the requirements of the
audit as may be notified to Client in advance.
This will include access to a wireless internet
connection of sufficient bandwidth and
reliability so as to allow video communication
between BSI personnel on and off-site and
consent for BSI personnel to engage in such
communications (including the communication
of any ancillary images from Client site).

h. X TR & BOZRE % iS5, BST K9 deid e /o
B AZ TR B BOR PRERZER . RLAE SR A1 58
A A EN L DIRMER, il m
WA BSI N B3 2 A AT RRATGE R, A A &
BSI AN Z 5258l (B35 MN% P Bl fEik
AR5 B B R B3RO

10. Client will take all necessary steps to eliminate or | 10. 7% /K K HL— 1) 06 B 5 i DL VA B4 ol kb ROk 25 3o 72 vp
remedy any obstacles to or interruptions in the HIAEART P2 A5 B T o
performance of the services.

11. BSI will not investigate or confirm the truth, | 11. BSI A i BRI % 2 BT d2 At AT 15 B H sk
accuracy or completeness of any information P HESPESCE R, BST ASKHEAT KA 78 B ol AN
provided by Client and BSI accepts no liability for W Bt & P s g f de . o A el 32 R 4
any losses, costs or damages suffered or incurred £,
by Client arising out of any incomplete or inaccurate
information.

12. Audit services may be delivered on location, | 12. #4E BSI HIuksE, SAZMRSS W LI, ek LUR

remotely or in hybrid fashion, as determined by BSI.

ARt IR G BUE AR d A, BSI A B
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During hybrid or remote audits BSI may record or
store any video communications and any personal
data in such communications will be processed in
accordance with clause 32.

BRAF AT (TR I, EORAR YR 25 32 SR AbREi%550H
WA AR AT N H b

13.

Client warrants, undertakes and represents to BSI
that all documentation, information and material
made available by Client to BSI under the Contract,
and BSI's use of the same, does not infringe the
intellectual property rights of any third party.

13.

F A BSLARIES ZREAITA I, 20 7 i & A ) BSI
LRI P SO A5 EATRT R & BST A T %55 3C
s A5 BEAMRL, B SR T3 = T7 B R0 iR™
Ko

14.

If Client wishes to change the date of an audit, it
must provide BSI with at least 30 days’ written
notice of its intention to do so.

14.

LR EAATFHEZ Y, Nigare 30 K
i@ 40 BSI.

15.

Client acknowledges that regulatory third-party
observers may accompany BSI from time to time
during an audit (including where the audit is
conducted remotely) and BSI will endeavour to
subject them to confidentiality obligations to the
same level as those BSI owes to Client under this
Contract. BSI will endeavour to provide the identity
of such observer prior to any audit. Client will not
be charged any additional fees for such observer.

15.

BN, B M IR R SR =TT LN BT A
A (B s AL aefERE R BSI A
91, BSDRR e f KR 5 A G RN BSI M [ %
FURIHKIRISEORE 55 BTS2 HT, BSI K
RIRBEILFIEN G S5 B . X T B 5
NGt KA B P WSCBURRA T 9

16.

BSI personnel may abort an audit while on Client’s
site without BSI being in breach of Contract if BSI
personnel experience threatening behaviour or
abuse, believe there is a risk to their safety or if
Client does not comply with relevant health and
safety rules.

16.

A BSI N A2 BB BT 15 I ONAFAE % 4 R B
AR ST R R RN 22 AU, BST A AL
IEER P B R, %5 IEA R BST X & [
.

17.

BSI may refuse to issue any certificate or other
document verifying compliance with any law,
standard, rule or scheme, or revoke or suspend
such issued certificate or other document, if in its
reasonable opinion Client does not comply with the
requirements of such law, standard, rule or scheme,
or fails to comply with any of its obligations under
the Contract, or uses BSI's services in such a
manner that may be misleading or that may bring
BSI into disrepute.

17.

# BSI GHAN, BPORMESFAEMEHE. fridE. #
W B 7 SR, BURJEAT A G R TR B AE AT X
%, ERLAFREE AR SRS BST M2 # 7 Ul
HI BST #IfRk 55, BSI AI4E 26 AR AE TR W45 it |
B R B 7 58 R AAIE 15 B A SO, B
B BT 5 CUATUR R ISR IE B B A SO

18.

The report produced by BSI in the course of
providing the services will constitute the sole
deliverable for the services and BSI will have no
obligation to update the report after its issuance,
save where Client reasonably requires updates in
relation to incomplete or inaccurate information
contained in the report.

18.

BST 7 $72 i 5532 5 2 o) PO 41 40 BRI 95 85 R )
fRomE—A2 404, H BSI #E4R & A5 38 SR
(155, BRARZe P B SR SR AL S A
SEREBAHERA 15 2.

19.

Unless BSI provides its prior written consent:

19.

FrAlE BSI #5451 Al &

a. Client will not:

a. ®/AE:

i. request from BSI or use any advice or
materials, including any report, certificate,
notes, e-mails or other documents issued by
BSI in providing the services (Materials) for
the purposes of litigation;

i AURIAZ HER) BST 382 B A AT A 2
WA RL, E4Ed BST H B AEATHR 5
ETS . UL AR R AR SS A
B s FE ey BST HH i A S

ii. save for the Certificate, use or distribute the
Materials for any purpose other than internal

i, BRUEASLAAL, D A b 55 itk BAAH f) oAl
FHIBAE 5073 R AR
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business improvement;

iii. refer to the Materials in any document or
make the Materials available to any person
other than professional advisors who are
assisting Client in relation to the services;

i, FEARAT SO P B S R O A R R 1 25 B
£ R 55 J7 T B B 2 7 0 M Bt ) 22 A1 R AT
A

b. the Materials (including any interim draft or
other advice whether oral or written) will not be
relied upon by anyone other than Client; and

b. Ex% /7 SMEERT NI AR CELIEAE AT I
I B B A D Sk SRS I VO 5 M

C. Client will not name BSI or refer to BSI or
the Materials or the services in any written
materials (other than to Client's professional
advisors), or any publicly filed documents unless
required by law.

C. FRAREERESR, F/ASEEMBEME (R%
FURY N B A 3R A2 BT BR AR ) BAE T 2 TF 3R A
SCAF R W] BSI BidE [z BSI. BSI #& it iIA1Hak
M55 o

This clause 19 will survive expiry or termination of the
Contract.

AE 19 SR AEAS B AT B 28BS T AR R

20. BSI will at all times remain the owner of the
intellectual property rights in the Materials. BSI
grants to Client a limited, revocable, non-exclusive
licence to display a certificate issued by BSI
(Certificate) for so long as it remains valid, either
under the terms of this Contract or on the face of
the Certificate. Client will not use BSI's intellectual
property rights in any Materials except solely to the
extent permitted under the Contract.

20. BSI a2 MBI FIR BRI A # . BST 2 7%
FUABRE S WG AR S VER], RVFRIRIEAR &
[ BGAIE 5 B 2% K, fE BST MUK BIAEH C “HE
7)) AROANE-RE BSI MUK IIET . BRAEES
FIRVFEE N, &AM BST B0
B

21. For certification schemes owned or managed by
third party organisations, BSI may include third
party intellectual property rights which are governed
by the requirements of such certification scheme.
To the extent any such intellectual property rights
are included in the Materials, the Client
acknowledges and warrants that it shall only use
these strictly in accordance with the relevant
certification scheme’s rules or governance.

21, X H s =T MR T B B IE T %8, BSI W)
ZNNIE FI 2R TT SRR AR =7 JAR L. 4
I:]

farey

fie
%
RN RE N EA R, 2 PO A TR IR AIE L H fE
PR T8 S AH 58 VIR 77 58 1 R 8 BUE B R S M
¥l

}

22. The licence referenced in clause 20 includes a non-
exclusive licence for Client to display the BSI-owned
logo (BSI Logo) or third party-owned logo as
specified on the relevant Certificate, on or in
conjunction with the products or services to which
the Certificate relates, in accordance with the terms
of this Contract. Client may not sub-license or
transfer the right to display any Certificate issued by
BSI, BSI Logo or third party-owned logo to any
other party. Client may not amend the content or
change the appearance of the Certificate or the BSI
logo. The licence in clause 20 ends on expiry or
termination for any reason of the Contract or
relevant Certificate. On expiry or termination, Client
will cease all use of the relevant BSI Logo or third
party-owned logo.

22. 5 20 AR MVE T ARE RoR BSI BT A 1R &
( “BSI Wp&” ) SAHCIE DR HIE =i E
B b & B AR S VAT, %5 R R B A AR SR T A
Krem B iR %S LS 2 LR ER, JFEHNFEARE
IR RE o« & AN AT HoAth 5 5 1@73&%&
o~ BSI AR AET . BSI bp & ELEE = 77 B (bs &
PIRR . P AIHAESGIE 158, BST A & 1 N 25 B AR
BHAN . 55 20 25 BV AT AE A A R SR SCE 15 21
W B AT A R PR & b 22 0E . AE A & (5] Bk S E P
B L 2 B, 2P A5 1k DUATAR] XA A oK
BSI A L8 = br &

23. All intellectual property rights in any BSI Logo
remains vested in BSI. All goodwill through Client's
use of any BSI Logo, or any Certificate or report
issued by BSI, will vest in BSI and to the extent any

23. AEf] BSI AR& WA FIAR AU AR T BSI. %5
AR BSI Fra&uk BST i H MR Tk 5 slidh &
KM PTA R ERIH)E T BSI, JF HAER P %55
BAIFEE A, % a2 7 BSI. & A RELL
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such rights accrue to Client, Client hereby assigns
them to BSI. Client will only display the BSI Logo in
the form approved by BSI, in accordance with any
guidelines and instructions provided by BSI from
time to time and only in connection with the
products and/or services as specified on the
relevant Certificate.

BSI AW (3o BST r ik, HRNAF& BSI A2
PEREAMT IR T AU, %S s N N SRR
B\ B 77 ot 1 B R 55 A 5K

24. Client will not use, or apply for registration of, any
trade mark which consists of, or comprises, or is
confusingly similar to any BSI Logo or do, or omit to
do, or permit to be done, any act that, in BSI's
reasonable opinion, may weaken, damage or be
detrimental to any BSI Logo or the reputation or
goodwill associated with BSI.

24.

B SR AL BB ENME AT i BST ARG 4L,
WE BSI ARy 5HRENI AR, NS, B2
ERVF MM AR (T BST & BN W eSS . 13 5k
FEAEAT BSI brb ey BSIT AHIC 78 5 L i 7 52 345
FHHATA-

25. To appeal the outcome of a certification service, | 25. # XFIAIER 55 (045 B BEAT HR, &7 MAZAH T &
Client must serve BSI with written notice of appeal i BST 7E H Mk b 5547 9 5E B9 7 SRR, 7] BSI
in the manner and timeframe as prescribed by the H BT B RIE S
relevant scheme or otherwise as prescribed by BSI
on its website.

26. Appeals relating to a certification decision are | 26. SINIEZEFA I RN ARYE BST P& HFFE 7
reviewed and considered in accordance with BSI’s F LB AZ AR o 7E FF RS SRR A AR, BSI [k
internal appeals procedure. The decision of BSI will TR R, &M BSI YR E RS R AA R
remain in force pending the outcome of the appeal, H.
which Client and BSI each agree will be final.

27. BSI may recover from Client all reasonable costs it | 27. # HiF45 £ G FT BSI, BSI A AL % AT A K
incurs in connection with Client appealing the AR REL S 2 MO P A S R .
outcome of a certification decision where the
outcome of that appeal finds in favour of BSI.

28. For all certification services, BSI may disclose or put | 28. *IF FrfaIAEARSS, BSI AJ7E Ml ol i i Hoth 77 28
into the public domain, on a website or by any Pede . NIRRT B B IE 5 84 ]
other means, Client’'s name, scope of certification, HIH L. Ak, By ek & e E B,
as well as details of the issuance, suspension,
revocation or termination of a Certificate or licence.

29. Each party will keep the other party’s information | 29. HIKZ| B —HEREZHE 6 FN, (LE—HNXTH
confidential for a period of 6 years from receipt and — T E BRI HE WS T CUNER, B oS
delete it thereafter and will not use or disclose it WOCEEMRER T, maEatr, BlREEr—
except in the following situations (in which case, the PEAE T b B[R] B A 55— T Ah, KA
receiving party will notify the other party if legally F kbt AT T2 S B
able to and within a commercially reasonable time):

a. to the extent required by law, any a. MR ATMBURFRT] . WEBOENUECE &
governmental, regulatory or accreditation EERUERE B R, 5]
authority, or court in any jurisdiction; or
b. to the extent required to be disclosed if, in b. BSI &H AN, TH %% B fE 5 B 22 4 0] GE 1 IR X
the reasonable opinion of BSI, the health or 6 177 35 55 % DA 5
safety of consumers may be at risk.
30. Notwithstanding clause 29: 30. SREAEE 29 KHNE:

a. BSI may:

a. BSIHAH

i. use the confidential information of the Client
for the purpose of exercising or performing
its obligations under the Contract (including
as necessary, providing to accreditation
bodies such confidential information as is
required in respect publication of Client's

o ONATAEEREAT AR S R R I S (B
TEAEDLENEOLN, A A LR SR A 4 2k
ARSI o P A 25 P GRS DL 5 1%
HREFE , EHEIREGER &
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certification on a certification

database); and

public

ii. disclose the confidential information to its
affiliates, representatives, or subcontractors
who shall be bound by the same
confidentiality obligations as set forth in
clause 29; and

i, RS ORE (R B ER Sy BST MIRIETT, AR
KRB, ZFRPDT AARED R
I IBEST 58 29 SR TN DR 555 M

b. either party may use or disclose the other party’s

confidential information where that information
is:

b. AER T aIAE T AU O T B R 55— U i Ok

R, HzfERE:

i. generally available in the public domain;

CLE N A I 5

ii. lawfully acquired from a third party who owes
no obligation of confidence in respect of the
information;

MRHE BAGA TR 55 5 =T7 &rikik
ER

iii. was available to the receiving party on a non-
confidential basis prior to being disclosed by
the other party; and/or

i, ER TR, RIUE R T B
AEPRE BT DL TSRS IS S fo/B)

iv. to the extent required by law, or by order or
directive of any governmental or other
regulatory authority or accreditation authority,
or by a court or other authority of competent
jurisdiction.

iv. FEVEEEORVEE N, SN ATEUR AR
B BOENLA iy & B &, B0 B R
U BE B AR UL R 225K

31.

Clause 29 will not require either party to delete
information that it is required to retain by applicable
law, or to satisfy the requirements of any regulatory
authority or body of competent jurisdiction to which
that party may be subject relevant to the services.

31.

5 29 FAFERMEE T MRS R s N
i A M LAY B LB 1 P 48t 1% N e
ST 5 AR 55 5% B SR T AR B A5

32.

To the extent Client information includes personal
data, BSI will only process such personal data as set
in our privacy notice available at
https://www.bsigroup.com/zh-CN/about-
bsi/legal/privacy-notice/.

32.

X P E BT A A N EdE, BSIT f R Ab3E (B2
A RHY  (FEREE https://www.bsigroup.com/zh-

CN/about-bsi/legal/privacy-notice/ 7] K B ) 1 fT ik
IS NE s

33.

Notwithstanding the provisions of clauses 29 and
32, BSI may convert Client information into an
anonymised form. Whether by itself or in aggregate,
BSI may analyse such anonymised data or
otherwise commercially exploit such data for its
business purposes.

33.

AL 29 M5 32 %M€, BSI AEUK % &
BT AL EE . BST A B IZAF 44 A A FE 5
Kol 24T R SRR B 0 A B R M R 2% 5
HAm AT R -

34.

BSI will, unless otherwise agreed, invoice Client at
the end of the month for the services performed in
that month.

34.

BrARIATL5E,  BSI KA 2 4RI iz 4 AT
IS5 e P OT R RS

35.

Client will settle all invoices within 15 days of date
of issue.

35.

T NAE R EFRIT R Z HE 15 RNEE A K5

36.

Payments may only be made by electronic transfer
to the account detailed on the invoice issued by
BSI. On making a payment, Client will provide the
relevant invoice number and its customer account
number (as stated on the invoice).

36.

FERA AT @ Ty SIC N BST 7271 B R 52 41 1
MO o AR, 20 7 BB AR 59 & 5 5 S L 2
FKS (WRZEE) -

37.

If Client reasonably believes an invoice includes a
sum which is not valid and properly due:

37.

S aEMYON R ERE LA HEHARE S BIEK
Tt

a. Client will notify BSI in writing within 5 days
of receipt of the disputed invoice;

a. /7 NAENCE SRS 5 R i s BST;
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b. Client will pay all non-disputed sums on the b. &/ NARIEEE 35 S&SCAT R E FAAELE S WK BT

invoice in accordance with clause 35;

AR

C. the parties will meet virtually within 10 days
of notification under clause 37.a to attempt to
resolve the dispute;

C. X7 RAEZR FHRHESE 37.a kR @Az HiZ 10
RWBATEL B2, DAl g 4l

d. where the parties are able to resolve the
dispute, which the parties will negotiate in
good faith, to the extent that Client is obliged
to pay an amount, then the original payment
terms of the disputed invoice will continue to
run as if no dispute had been raised; and

d. & X5 FRFE AT IR R RE AR L, R
JUAT S5 SR BRIVE B A, S BOR SRR A
R AR ERAT 2 R AR B AT 5 35
K

e. where the parties are unable to resolve the
dispute, BSI may terminate the Contract
immediately on notice and Client will pay BSI
all fees, charges and expenses incurred by BSI
up until the date of termination with respect to
Client.

€. & XTTTLIEM AL, BST A3 AL R n 2% 1A
&IF, F A BSL AR E A F & 1L H BSI
PR SR SR A B B RIS

38.

Client will pay BSI all fees, charges and expenses
incurred by BSI with respect to enforcing its rights
under this Contract in court.

38.

Z PN BST SCAHERE AT BST FEAF [FIIT T BUR
AR SR OB RIS

39.

Failure to settle an invoice in accordance with the
payment terms will permit BSI to charge interest in
accordance with clause 43 from the original due
date until the date of payment.

39.

8 PR BRI FORA SRR, BSI KA BURYE
55 43 ZHE SO B R 2 R 28 SE PR Ak H R AR
B

40.

Client will pay to BSI:

40.

% R ) BST A

a. the fees for the services;

a. R

b. the current rate for the time BSI is required
to spend to carry out special visits or audits or
investigate any third-party complaint, or any
alleged non-compliance with the relevant
standard, regulation or scheme;

b. EF BST EERIFREL | 1V I s o o 2T ]
8 =7 BT B BRI A AR 3K
WSk 7 R T UL, BST JFAE o i 1] 347 2
%;

C. the full fee for an audit if changed by Client
on less than 30 days’ written notice or for an
audit aborted by BSI due to the grounds in
clause 16 above;

C. AEFUAL 30 KA IE HAL L sk BSI
FAREE 16 MR E kS, d R 4
s

d. the Annual Management Fee for every year
or part year of the Contract (the Annual
Management Fee is non-refundable should the
Contract terminate during the course of a year
for any reason);

d. REFEFTABGEBFMIEFEERST (TRAS
FITEEE N PR R R &1k, EEEHBAT
Bid)

e. the Application Fee (the Application Fee is
non-refundable should the Contract terminate
for any reason); and

e Wi LA SRR AR L, il
FIRIE) 5 R

f. an administration fee should Client request
amendments to its details on a Certificate.

fo R EORNERA S AT RS, MR T8
%o

41.

Notwithstanding anything to the contrary in these
terms, BSI may increase its fees no more than twice
annually in line with inflation plus 5%. BSI may
increase its fees by a greater amount, but only once
it has given Client prior written notice. Within 14
days of receipt of such notice, Client may terminate
the Contract by notifying BSI of its intention to do

41.

B A S E , BST A ALBEIE B Ik S vy 5% 3
H, A PR, BST Al LA I 208 5 5 e . 9%
AY, BTSSR R . RN Z AR RS 14
KW, B LASERT 30 RASHEEN BSI &1k 4 (A
HEPRR B A, WAL N %52 BSI
EEGEE
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so on 30 days’ written notice. If Client provides no
notice, Client is deemed to accept the higher
increase.

42. BSI's fees are exclusive of sales, value added tax or
other applicable taxes and/or surcharges, which the
Client shall pay in addition to the fees, and such
payments shall be paid without any set-off,
counterclaim, deduction or withholding (other than
any deduction or withholding of tax as required by

law). BSI may increase its fees if:

42. BSI WS HIAEIEE AL HIE R B e G B 9%
ANJEPIN B . 2 N AT SR A S . %5 B
FIRNAETCARMTHRAN . R Fs e iin i 15 5 T~
SR AR BRI B HHN B BLER AN o 12
NAELLS,  BSI ARG N9 -

a. Client’s instructions change or are found to
be not in accordance with the initial details
supplied to BSI prior to BSI providing the initial
quote contained in the Proposal; or

a. £ BSI AL TP fpT e ar, &5 MfER
RAEZBNBARIL S F A BST R OEI 146 VRS
A3 B

b. any unforeseen problems or expenditure
arise in the course of carrying out the services,

b. FEIRGEMR SRR, AR AT AN R A PR 1]
il’:ﬂ’

in which case, BSI will be entitled to charge additional
fees to cover the additional time and cost incurred to
complete the services.

FEAZAEEOL T, BSI A BSOS 9% T BLSEAST 58 ik 55
JI 7= A B M TR AL RSEAR

43. BSI may charge interest on overdue amounts at the
rate of 4% a year above the central bank base rate
in the People’s Republic of China, accruing on a
daily basis compounded quarterly.

43. BSI wJ LI i e Ascmor 2, #2  m  rh Ae ARG
I S A RAT SRR 2 4% AR RO, H% H A
B, HFHEER,

44, On termination of the Contract for any reason
(except due to breach of Contract by BSI), all fees

outstanding are due and payable immediately.

44, KEFEAEM R IR N (BrdT BSI i & & [

A8 5 P A ARAT B R S RIS A

45. Nothing in this Contract will limit or exclude either
party’s liability to the other for:

45. AE R T AE AT HLE 29 A5 BR ] SR BRAE — D7 X 5
— 7 LA G BT R AR 1 DA«

a. death or injury caused by its

negligence;

personal

a. PR R P s Ase T sliE NS

b. fraud or fraudulent misrepresentation; or

b. VAT AEURVEVE B R RE s B

c. any other liabilities or losses that cannot be
legally limited or excluded by law.

C.  ARATHRIE AN A4 PR | Bl B (4 93 AF B 4
Ko

46. Subject to clause 45, and to the maximum extent

permitted by law, BSI will not be liable to Client for:

46. ZIRTH 45 K ME, EFEAVFRRAERN, B

DL 1500 BSI AT 2% 77 K 3H 54T«

a. any loss of profit, loss or damage to goodwill,
loss of or corruption of software, data or
information, loss of sales or business, loss of
agreements or contracts, loss of anticipated
savings, or any indirect or consequential loss
arising under or in connection with the Contract,
whether in contract, tort (including negligence),
breach of statutory duty, or otherwise; and

a. ARATRESIR . AR, Pfr. B sidfE 2450
8, B SOL SR, HIEGE R, H
HI AR BT SEARIRAT 4 BAT AT i 5 [ 51 ) B
55 A A OC B IR 2 s MY R PE AR K, e A A (A
FUL RBUTHN (BIEER) € LS5
R A K&

b. any loss, damage or expense arising from:

b. BILANEOLHT 2L MR . H23 B 5 -

i. a failure by Client to comply with any of its
obligations under the Contract;

o BURAEENTILAE S R IR ) 355

ii. any actions taken or not taken on the basis
of the Materials;

i, ARATEET AR RR IR R HIAT 30 5

iii. any incorrect results or Materials arising from
unclear, erroneous, incomplete, misleading
or false information provided to BSI by

i, ARATRE S BEOE 4T BSI HIANE 2. ANiE
. e, RV R KE B TSR
S5 R B RAS IR 1 -
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Client.

47.

Subject to clause 45, and to the maximum extent
permitted by law, the total liability of BSI to Client
whether in contract, tort (including negligence),
breach of statutory duty, or otherwise, arising under
or in connection with the Contract will not exceed
an amount equal to the annual fees payable by
Client under the Contract. This limitation of BSI's
liability will survive termination of the Contract.

47.

ZMWT 5 45 FHE, (EVEHERVE R ECORTER N,
BSI X % AN & 5iE, KRR ARG FGHER
HEAGFMRIEM & RS ZREUT N (B
MR e SR R B A, A
A R 2 AR B AT 2 R e . %S
BST SUAEA PR FIFEA 5 [ 25 1L 2 J5 V59843 2

48.

Upon termination or expiration of the Contract, the
obligations which by their nature are intended to
survive expiration or termination shall survive.

48.

A R 26 0 BT o, AR A o A S0 % 1
JE AREA R LS5 AR ERAT 2

49.

Except for proven fraud or gross negligence by BSI,
Client will indemnify and hold harmless BSI against
all liabilities, costs, expenses, damages and losses
(including but not limited to any direct, indirect or
consequential losses, loss of reputation and all
interest, penalties and legal costs (calculated on a
full indemnity basis) and all other reasonable
professional costs and expenses) suffered or
incurred by BSI arising out of or in connection with
any claim made against BSI by a third party arising
out of or in connection with:

49.

BRESUESE BSI A AERTVEBLE KL KA, 27 N £
JE BSI A TS =J7 8% BSI fE2 RS N
FIEDUAR R AL TR, T8 2 B BUE T DT 9%
ML S SEMBR (B EAR TR E %,
[A) 12 B M B R 0 O . PR P AR TR
AN (FEEBU A 2at Bk DU
fib A ALk 2 RIS HYD

a. BSI performing the services;

BST JEAT 55 ;

b. the subject matter of the certification;

c. breach by Client of clause 20 or 21; or

a.
b.  WIEFIL;
c.  EPUBRE 20 %, 5 21 FHUE:

d. clause 19.

d.  FF&EEE 19 ZHE MBI,

50.

Either party may terminate the Contract at any time
by giving the other party not less than 3 calendar
months’ written notice of its intention to do so.

50.

Iy N &R o, BN FED 3 AL
A R

51.

Without prejudice to any rights that have accrued
under the Contract, BSI may terminate the
Contract, and any other Contract Client has with BSI
or BSI group companies, with immediate effect by
notice:

51.

FEANTE AR AS 65 7] 7 A BOAE AT BRI B T3 F
FELUREE T, BSI AlERZIEAGRAULE S
BST mf BSI £l 2w 21T AL AT Ho At 5 [7] 9 52 B AR
A

a. if Client breaches any material obligation
and such breach remains unremedied after 30
days from the date of notification of such
breach by BSI; or

a. WRE PR ER S HE BSI Xhizids
TR HERZ Hig 30 RN ARRIZZE 217
FREUAN R it B

b. if Client commits a material breach which is b. WREFAHERIEL TLIENRG 5L
incapable of remedy; or
C. if Client challenges the validity or ownership C. WNHRZFREEATAT BST &R =AY A R0 B

of any BSI intellectual property rights; or

ARG B

d. should BSI have reasonable grounds for
believing that Client does not comply with the
requirements of any law, standard or scheme
applicable to its services; or

d. BST 7 7 B (U & ) AR P8 T FOBR S 0
(ERTEAE. FRAERTRIVER: o)

e. if, in the reasonable opinion of BSI:

e. Wit BSI AH#IAA:

i. Client acts in such a manner that may
bring BSI into disrepute;

i & LAATRERSN BSIA Ay AT 6

ii. the provision of the services to the Client

i, [ IR SS AT RE 2 R NABSI s B
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may bring BSI into disrepute; or

iii. the Client is likely to satisfy the provisions
set out in clause 52 (a —e).

i, FSWBEREEE52 & (@) B (o) WME
HIEIE -

f. if, in the reasonable opinion of BSI, BSI is
unable to comply with clause 7.

f. 4R BSI & #\ N, BSI JCiki#sy e 7 e .

52.

Without prejudice to any rights that have accrued
under the Contract, either party may terminate the
Contract immediately if the other party:

52.

FEANTE AR AS 65 7] 7 A BAE AT BRI B AT 3R F
AT RAETT IG5 TR IE AR A

a. is unable to pay its debts as they fall due;

a. IEELIEEIMI6 551

b.has appointed a receiver, administrator or
manager over its assets;

b. CNHBE ™ HRERIA . &N A

. goes into liquidation (except for the purpose of
solvent reconstruction or amalgamation);

c. HMENEFEMEF CGHTEHANEIFH KRS

d.enters into a voluntary arrangement with its
creditors; or

d. HIHANZAT AR BT 2 R 5L

e. ceases or threatens to cease its business.

e. A bmiE i 55 i

53.

Where the Contract is terminated:

53.

BARE R IE:

a. by Client pursuant to clause 50, Client will pay
BSI any costs or expenses incurred or
committed to by BSI in respect of 3-month
period following the date notice to terminate is
provided;

a. HIERIES 50 FHEL LN, &/ RAESH
Zabmmpgitbz Hig 3 AW, 18 BST 3KAS H
BST A B¢ A HL AR U AT ] 2 FH B S

b. by BSI pursuant to clause 51 (a — e), Client will
pay BSI all fees for the services.

b. 1 BSI ##E5 51 % (a) & (e) WM EAILL
(1, %P R BST SCAS A iss 2 A

54.

Either party will not be in breach of the Contract if it
is not reasonably possible to perform an obligation
due to circumstances beyond its reasonable control.
Circumstances beyond its reasonable control include
but are not limited to flood, fire, earthquake or
other acts of God; war, threat of or preparation for
war, armed conflict, imposition of sanctions,
embargo, breaking off of diplomatic relations or
similar actions; terrorist attack, civil war, civil
commotion or riots, epidemic or pandemic; strikes,
labour stoppages or slowdowns; and any law or
government order, rule, regulation or direction, or
any action taken by a government or public
authority, including imposing an embargo, export or
import restrictions.

54.

H 5 7 A B R R oL S SO R A B R AT
X5, G AR EE A A A B ]
TEBLELIE AR T K 9 . ke, b B A R
f e R R B A . RSP R L . ARIE
Wi A2 SR AT 2l B A, A ELEER L
FATHBCRHAT: R, FLHET; PLUAEME
FREBUR a4 B 201 BdE R, BT B A 3t
PURRIAEATAT S, BAEERIE . BEH R

If the period of non-performance continues for 30
days, the other party may terminate the Contract
by giving 14 days' advance written notice to the
non-performing party.

AR TCEIE LN AR 2R 30 R, S5 —J5 l4RHET 14 R
A ik B 2075 e A T B RN LA R AR5 ]

55.

Nothing in this Contract is intended to, or will
operate to, create a partnership between the
parties, or to authorise either party to act as agent
for the other.

55.

A G R T AT AT A7 B AR BORE e OB 5 L K OR
Ry BERB TN I A

56.

BSI may subcontract its obligations under this
Contract to individuals who may deliver services to
Client on BSI's behalf.

56.

BSI Hl R HLAEA A R T 1) 55 7> B e AR BSI A%
RS A

57.

The Contract is personal to Client. Client may not

57.

AEFRNE TG ARG UAERT 20k T4
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assign, transfer or deal in any manner with its rights
and obligations under the Contract. BSI may assign
its rights under the Contract to a BSI group
company.

IR R I RS IS 157 A e N £ 1 o i X e’
5. BSL WA H A A A RN MR #4L T BSI £ 1]
NEAFE.

58.

The Contract constitutes the entire agreement
between the parties and supersedes and
extinguishes all previous drafts, agreements,
warranties, arrangements and understandings,
whether written or oral, relating to its subject
matter. Each party acknowledges that the Materials
do not represent a warranty of merchantability or of
fitness for purpose and, in entering the Contract, it
has not relied on, and will have no remedy in
respect of, any statement, representation, warranty
or understanding that is not set out in the Contract.

58.

A (R AE U7 2Z TR B SE B8, IR B ACRTEUH
HARG L2 FA KT A AT % &
RIES M CERBmEesEkER) « &7
BN, BSI FAXT T bRk At S 4 18 s A2 e 52 1
& AR AR AT R AE, HARITSLA S FR, ok
WRAEAT A [F] AP R BE B L BRIE S PRAEER)
BOF HBEA 5 Z AR R0t -

59.

A person who is not a party to the Contract will not
have any rights under or in connection with it.

59.

FEAGFE TN EAZZARTA SR IR 85 A
o AR R BB -

60.

A failure to or delay in enforcing a right or remedy
under this Contract does not constitute a waiver of
that right or remedy.

60.

R AE BCHE AR AT A A B 7] 300 (30 28 BRI R5E A
Fe) B A2 AR BT -

61.

This Contract has been translated in English and
Chinese, the Chinese version will prevail to the
extent of any inconsistency with the translation.

61.

A5 [R) R R e SORT AR SRR, G SRR R i A A7
FEA—E BLP SCRRAR i

62.

If any court or competent authority finds that any
provision of the Contract (or part of any provision)
is invalid, illegal or unenforceable, that provision or
part-provision will, to the extent required, be
deemed to be deleted, and the validity and
enforceability of the remainder of the Contract will
not be affected.

62.

B (] 2 B 80 76 11 A 2 ) B0 £ 0 26 2
(R R A T RS T RAT,
(eGR4 B R
CUMIBR, A RS A 43 0 AR T BT PR

e
25

63.

Any notices to a party in connection with the
Contract must be in writing and sent by email or
delivered to the party’s address set out in the
Contract.

63.

i — 7 %t B0 5 7 7[R AR 5% 0 P38 16 0K F 15
AR, 6 T R % R A A R 91 £
B R T R

64.

Client will bring any claim or proceeding of any
nature against BSI in writing within 1 year of the
earlier of the date that BSI complete providing the
services to Client or the date on which the Contract
expires or terminates.

64.

ZPNLE BSL AT SER I SR MR 55 H AR
R A 2 H (PR R A H ) ] 1 4
W, LTI G BST 8 A i) 2% W B A o 425 52 14
R -

65.

This Contract will be governed by the laws of the
People’s Republic of China. Any dispute arising from
or in connection with this Contract shall be
submitted to China International Economic and
Trade Arbitration Commission (CIETAC) for
arbitration in accordance with its arbitral rules then
applicable. The seat of the arbitration shall be
Beijing. The arbitral award shall be final and binding
upon both parties.

65.

ARG FE M e N RIS EE R . AR A A F 5
A B 5 A [R5 K 20 Gy 35 e 52 v [ [ B
RO s (CIETAC) |, HR¥E % H AL i Bt
A3 R B e RO ST R o 2
IR, W EIRA LR




