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1. BSI will perf_orm the services described and in BSI= & HOtA Sl £ MH|A 0|8 2FZHE A2
accordance with the Proposal and these terms of Mhah MU A AsHSH|C
service (Contract). tet M|~ S = BRLTH
2. These terms of service, together with any terms set B2 MH|A 0| kaT} HOHAMO| TAE xHL =
out in the Proposal, are the only terms that will govern L N
the Contract. Any terms contained in or incorporated AetE mtedtks medet ZAYLCHL 2 MH|~ 0|8
bg/ r%fergn(}e in any acknhowledge?ents, confirmatiorr:s, AWM BEEs BRXE Mst, Y SEAMXEIE
standard forms, purchase orders or any other HMIISILE 450 TheH o1 mbsH e -
documents issued by either party, or implied by trade AZISHALE A2l 2, GA| #d = A a8 oM
custom, practice or course of dealing, other than those 2OojE oI, &0l mE LA, FUIFEM E= J|E
permitted within these terms of service, will not apply. S0 7|KHE ALt o0 I2Elozl ZatE =HS
HEE|X| g&LC
3. If there is an inconsistency between any of the 2 Hoo| et OFAE MH|A A kA, TOHH LA,
provisions of the Contract and any master services S7Mo| T AmH xA o o ~ L o
agreement, purchase proposal, Client's standard Aol #F 7Of R £ BSI o MH[~ E= £
conditions of purchase or any other document stated Aoknr #EEl Aoz WA= JIEF EAM  ARO|O
to be relating to BSI's services or the Contract, the ol " "
i . . = Jbol= 740 H HOF X} o MSHL| L
provisions of the Contract will prevail. =7 s B, =2 A% 20| 2L
4. N'?twithstanding clause 2, BSI may amend these terms H2Z0= 275t4, BSI= FAIZ 2 AMH[A 0|8
of service from time to time and will notify Client o N _
accordingly when this takes place. On receipt of such oftg 8 & UL, +30| U= EF 1A
notice, Cliﬁnt may rtc)aject fz:lny ame?dment and EX|gtLCt, 10| Ot EXE FHS= E2,
terminate the Contract by notifying BSI of its intention ol % s N
q E X|&to A (o] 2N
to do so on 30 days’ written notice. If Client provides 30 & Hof BSI Ol M SKZ22M T3S
no notice Client is deemed to have accepted the HAESH D AL SR = JASL|CE D 240| SX|SHK|
amended terms. Ue #e, nMS HHE zUS 8% o=
ZEg L
5. Wit_ho.ut prejudice to clagse 4, no amendment or H 4 ZE HBISIK| L= HQO|A, SAXISO|
variation to the Contract will be valid unless agreed in Moz sto|s or 3 = of N N
writing between the parties. MBESR ZOfSHA] &= o, = Ao et ofHg
HYO|Lt +=F = RROHA| pEL
6. The Contract will commence on the date Client signifies 2 %L nZH0| 2 H ko LBt S O|(MAt &ol Ee
agreement to the Contract (which may be through Etol bt o vz gt o -
electronic confirmation or otherwise). 7IEe] Ho 2L Tt5)S 2 EMO A E L.
7. BSI will provide its services in compliance with: BSI = CI22 £4510] AH|AE H&TL Lt
a. all applicable legislation and regulations; a. DEQBsHE YU IN,
b. all relevgr_lt internatior!al stanc_ia)rds_ that govern b. S&3%l 0= MH|AQ HE2 F88l= ZE &
the provision of accredited certification services; 25 BX
c. 2?y zraeclszzrét stgg;:llard(,) p;ri;]/i]tetit;\ndar_d or ci)r:j_e c. 2 U9 MHIAE GAMoE 88t oA
ractice expr verni services in this
Cogtract; andp i ’ BE, U7hBE Lo 2l 7o 3
d. BSI Group’s Code of Business Ethics which can _be d. CSHAF QUAIO|EO|A EOIE 2 9l= BSI 1E9|
found on our website ° Shad
https://www.bsigroup.com/globalassets/localfiles &2 c o
[en-id/policy/bsi-code-of-business-ethics. pdf https://www.bsigroup.com/globalassets/localfiles
/en-id/policy/bsi-code-of-business-ethics.pdf
8. Appr.opriately qualifigd personnel will perform the HMAESE XS 2t XIQ0| MH|AS 2380 To} gl
services and determine the outcome of assessments HEo| HUIZ SIRSHLIC L olm=x| sich
and reviews, and BSI may change such personnel at dE2 Z2uS I, BSI = YAMEA sHE
any time. S A = AL
9. Client will promptly provide to BSI (throughout the TS BSI Of (& A27|Zt E9H ChSS A&
duration of the Contract): M2 L|ct
od .
a. complete and accurate information (including any a. YOO|EE ZEso] MH|AQ BHEHE QFEBET
and all documents) relevant to the services . .
including any updates; e dE(2E =M =),
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b. immediate notification of any event which may b. BSI AH|AQl XI&£EQ AR = ZDbo
adversely affect the outcome or continued use of o

. ) A XMAHO| st Xl A O] Hi K|S HOo

any BSI service or which if left unattended may e Fgs bE = WA, A 3R

cause BSI to misrepresent compliance with BSIZI 47| 7.a%, 708, E= 7.c82 &4

clauses 7.a, 7.b or 7.c above; 2 QIEE B & 9l ALAO| C§3t 2ROl £X|,

C. ris%c;rlmses to all relevantdand reasct))r|1able queries c. OHEX|BSIo 2= ste| Aol ot 2 o] of Cfjst
o) at any time and reasonable assistance -

. . . . 3 ol T ZHO A k=2 ¥y

including access to premises to permit BSI to 2@ 5 BSI 7b A9l MH|X ARSO| et

investigate third party complaints of Client’s use H 3 XQ EUIAISE =AY = JEZE LY

of the services;

S
Ao B2s 8t As = g2xe

d. access to its sites and availability of appropriate
personnel on dates agreed with BSI and at any

other time for BSI's unannounced visits if so . Flof B2t
required to comply with clauses 7.a, 7.b or 7.c 9l= BSI O] Ht2 2 |3l C}E A|7]|0] BSI o & &t
above; Ye 58 9 HH ol B,

e. access to any third party site reasonably required e. M7 7a%, 7b%, £ 7.c8S F4517| Q8
by BSI to comply with clauses 7.a, 7.b or 7.c N N N
above (and Client undertakes to BSI that it will BSI 7 &2|Xeg 272 Z2 X 3 A AT
obtain the third party’s consent for BSI to gain CHsh BSI O HZ 318(1Z42 BSI7F 1oF &2
such access); Y28 ¥ 4 AU=S Y W3IN2EH SO

7|2 BSI Of| A| =tofetL|Ch),

f. details of all health and safety rules, security and f. BSIC| ZtA} MOf SI&F HER X} SK|S[OF & R E

other requirements for visitors to its sites in
advance of any audit by BSI;

At
g. notification of third-party complaints received by g. 2 Zofnr RHE MO HE L= MHAQY
Client in respect of Client’s product or services .

. il == o ZH AES =0 st gl =
relevant to this Contract and steps taken to 250l 20| ok M| 3 X 22 Atk 8L 0|2
resolve them; and SAsH7| sl Fsh T =X[of cist EX|, A

h. for hybrid or remote audit services, such technical h. SlO|EE|E e YUz ZAb MH|AOl AL,
capabilities on site as are reasonably required to - N

. . x 1= = Zt 7He ==
support the requirements of the audit as may be LA AFHO| SXEl= ZA 2UE SFH
notified to Client in advance. This will include 50 E|HeE @FE = WA 7|e 8. 0l
access to a wireless internet connection of o =
=" / 23 CoZE Ol AZAS ZhE SN OIFLl

sufficient bandwidth and reliability so as to allow S=oh OHE X HeElgs X 7 12
video communication between BSI personnel on Ao 2ots A ZEotH, 0|F Sof AY
and off-_S|te and consent_ for_ BSI _perso_nnel to otmtoA BSI A 7H YA FHEL|HOMES
engage in such communications (including the L . N 5
communication of any ancillary images from 5{8%ta BSI AHO| d2{et AHFLAHO0|M(LA

hybrid or remote audits BSI may record or store any

Client site). AtO|E 0] A2 & 0|O|x| HRLIA 0|4 Zehof
Hog &= UA=E 5L
10. Client will take all necessary steps to eliminate or | 19, DZ{2 MH|A O|&io| A0} L= =CHS F|HSIAHLE
remedy any obstacles to or interruptions in the _ N
48l7| Qst0] =WQst = = x5}
performance of the services. AIgst7| fsto] East ZE XX E F Lo
11. BSI will not investigate or confirm the truth, accuracy | 11, BSI = DZ40| K23+ HEO| FAM Mty L=
or completeness of any information provided by Client N
- AXMMS o o3l oF yu
and BSI accepts no liability for any losses, costs or ATEE  ZASHALE =HQISHR| Qfenf, BSI =
damages suffered or incurred by Client arising out of SAFGIAL ™= YEZ Q1510 12H0| AL}
any incomplete or inaccurate information. TIZHO| A AN S AAl H|R £ 0| CHSHO] O3
M X|X| &L
12. Audit services may be delivered on location, remotely | 17, ZFA} MH| A= BSI 7} M8}t H}of| It} SN, AA e
in hybrid fashion min BSI. Durin
or in hybrid fashion, as determined by BS uring SHO| =2 BrAlo 2 RRE & o&LiCt so|=a|
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video communications and any personal data in such e Q7 ZEAIL g S0t BSI = BE @A
glc;nl]srgugzlcatlons will be processed in accordance with SIS 7|2 e A & Qo T HILH oM

W 7HQI ™ E = W 32 &=0f et X 2| g LT
13. Client warrants, undertakes and represents to BSI that | 13, nzie = A|eko| wj2} Z40| BSI O O|27tsst
all documentation, information and material made
! Ab s E g Xy ol =2
available by Client to BSI under the Contract, and BSI's SEHZ M 22 £M, Y2 X A2, BSIZH OIS
use of the same, does not infringe the intellectual AHESH=E AO|, XM 3 KO X|AXfAHE HBlBHK|
property rights of any third party. ores Bsof &4, BHoF 9l HEFEHL|CH
14. If Client wishes to change the date of an audit, it must | 14, D740 ZtA} YXt2 =HASIDA & AL, BSI Of
provide BSI with at least 30 days’ written notice of its s oo x ol N
 tention to do $o. MZSIA St YRtel A4 30 & O|FO| 123
OIME MHo=Z SX|SHOF gL Tt
15. Client acknowledges that regulatory third-party | 15, z#2 x| 3 X} X &2Ql0| LAY HoZ $8E|=
observers may accompany BSI from time to time - e
o1 [ k=13 |© O
during an audit (including where the audit is conducted TA 2 717 S A2 BSI o S8 = RUSS
remotely) and BSI will endeavour to subject them to OI™MslM, BSI = BSI 7 & 7|fof et 1 Z4of CHsy
confidentiality obligations to the same level as those - ylalo N
. , . = x| oo} =AU £Fo| HYUKRX
BSI owes to Client under this Contract. BSI will TEots HERA olfet s +Fo| HERA
endeavour to provide the identity of such observer O|FE X 3At A HEQIO| RESIEE 3oL Ct
prior to any audit. Client will not be charged any BSI = ZHA} RO T12{st ®| 3 X} &&OIO| AlYS
additional fees for such observer. N N N N
MSot=s ==L L ol2sh FHaelnt &GO
DHAA =7t 2 7F F0E| K| & LT
16. BSI personnel may abort an audit while on Client's site | 16, BSI Z/ 10| QEHXQl HE £ 2L S AHS7LL,
without BSI being in breach of Contract if BSI
= | OjChs HO| =
personnel experience threatening behaviour or abuse, 20 fl=0] ALk EESHAL:, 10| 2E 24
believe there is a risk to their safety or if Client does Sl MM AEE FLEHX| (= EL, BSI HEAtE 1
not comply with relevant health and safety rules. STOA ZAFZ ECHs 4 9lonf ojs = Ao
S F+H5HA| &L
17. BSI may refuse to issue any certificate or other | 17 nzHo| HE, BEF, 74 £= KO 2HS E46HK|
document verifying compliance with any law, standard, or
. Y, =2 Mok 2 o2 =AP ot
rule or scheme, or revoke or suspend such issued oL, = A% mE °ffS EOHAl B,
certificate or other document, if in its reasonable Q6o A~X|7t UZLE BSIO| BES NMolig = A=
opinion Client does not comply with the requirements HEAL O o MHIAZ o]l 7o 5
of such law, standard, rule or scheme, or fails to THEE BSE o MH[&E Ol8ots A22 BSI 7
comply with any of its obligations under the Contract, gi2|do 2 WEstE 42, BSI = diY HE, BE,
or uses BSI's services in such a manner that may be DA EL REOo FAZ OIS OIZA L 7|Ef
misleading or that may bring BSI into disrepute. o N - »
EMo| Y AL, YHE SN EE 7|E
Mol gHS #4 =& FXY + As U
18. The report produced by BSI in the course of providing | 18, 1 z#0] HAAMO| ZstEl ZMSIAHLL =X
the services will constitute the sole deliverable for the
S| s o = sig|™ 5=
services and BSI will have no obligation to update the dEe HESl0 YHOIES HEHeE 279dh=
report after its issuance, save where Client reasonably Z2E HQsta, BSI 7t MH|A H& aH oA ZHd st
requires updates in relation to incomplete or inaccurate e AMHIAOI CHEE S0t ZTL2ol SHEHS
information contained in the report. BAAE MHIZO| Ot Rath ZatE0) SHEst
BSI & EiAM il = O|F QYHOIEY °2IF7}
st
19. Unless BSI provides its prior written consent: 19.

a. Client will not:

i. request from BSI or use any advice or
materials, including any report, certificate,
notes, e-mails or other documents issued by
BSI in providing the services (Materials) for
the purposes of litigation;

02
mu ek mu
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o}
ii. save for the Certificate, use or distribute the ESHSL= X} g(% I8lo] o|&} “Xp@r2foot
Materials for any purpose other than internal N
St = = L35l=
business improvement; 2fLICHE BSI O] REot7Lt OIS AHE3St=
ii. refer to the Materials in any document or make o,
the Materials available to any person other o o+
. . s OIS ME K T LHE 92 JiM 0|29
than professional advisors who are assisting ii. ASME Meldta, e 2T N |2l<]
Client in relation to the services; SHO2 AR E AHESHALE HiZSH= 9,
i AfB| 2t RHES0] RS XY HE
X2l Qo Xo|A =ME S8 A=E
ASSALL XAt2E 0|8 7HSSIEE St=
8o

b. the Materials (including any interim draft or other b. AE(RF Fe MHES 2260 DE F7H X0t
advice whether oral or written) will not be relied co JlE X T aMS oSt
upon by anyone other than Client; and == | bz Zeh)e AAS Fed

FROAE MEFg = UAs A2 UFE[X
gLt =8,

c. Client will not name BSI or refer to BSI or the c. LS HEA QAKX YL B (Do HME
Materials or the services in any written materials L
(other than to Client’s professional advisors), or Azeloolelel AoA) ME KtE E=
any publicly filed documents unless required by S/EoZ N== EME Ed| BSI o HAEES
faw. J\XBioILL BSI, K@ EE MH[AE QTR

Ot gL Lt
This clause 19 will survive expiry or termination of the M 19 == B2 oo Otg L x| 0|SoE
Contract. O
FagL o
20. BSI will at all times remain the owner of the intellectual | 209, BsI = &tAF X}20]| CHSH X|AIXfALO| ALK} X912
property rights in the Materials. BSI grants to Client a S . ; L oAl

limited, revocable, non-exclusive licence to display a SX|EL|CH BSI = &2 AH2ko| =0 M2} E= QIS A

certificate issued by BSI (Certificate) for so long as it ZIMof et s 2SN |SRSHH =45t o,

remains valid, either under the terms of this Contract -~ o

’ Ikl Jb w3sk QAIZ M08} “QIEM"EtT
or on the face of the Certificate. Client will not use BSI's AAOA BSI 7F Eeet ASM(OISH " SMErL
intellectual property rights in any Materials except SHLCHE EAIY = & HTHEOo|D FA IHsSHH
solely to the extent permitted under the Contract. HIZE ™0l 2l0|MAZ HO{&HL|CH ZHS 2 A okoj

M5t ofster Xhzof Cist

et i 8sl= 89E
g A

BSI of | A X £t

21.

For certification schemes owned or managed by third
party organisations, BSI may include third party
intellectual property rights which are governed by the
requirements of such certification scheme. To the
extent any such intellectual property rights are
included in the Materials, the Client acknowledges and
warrants that it shall only use these strictly in
accordance with the relevant certification scheme’s
rules or governance.

21.

ISM =2 82,
BSI= & °._|§X1|59| A0 et FE2 &= A BXPEI
H% ISES R iy
Xff—ioﬂ i%‘EI
L= Ao metMTE OlE ARESHOL BtE °._|7E§3P1
HEeLo

22.

The licence referenced in clause 20 includes a non-
exclusive licence for Client to display the BSI-owned
logo (BSI Logo) or third party-owned logo as specified
on the relevant Certificate, on or in conjunction with
the products or services to which the Certificate
relates, in accordance with the terms of this Contract.
Client may not sub-license or transfer the right to
display any Certificate issued by BSI, BSI Logo or third
party-owned logo to any other party. Client may not
amend the content or change the appearance of the
Certificate or the BSI logo. The licence in clause 20

22,

M 20 z=0f 7|xj & 2told A0 B
ME = AMHIZO| 2oH0, 2 Aofel =0 @
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MEZIO|MAS AL Feg = QiEUCL AA2

Page 4 of 12




Assurance Terms of Service

Terms of Service — Korea

J
I

olo
0
H
|

rot

H

ends on expiry or termination for any reason of the
Contract or relevant Certificate. On expiry or
termination, Client will cease all use of the relevant BSI
Logo or third party-owned logo.
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23.

All intellectual property rights in any BSI Logo remains
vested in BSI. All goodwill through Client's use of any
BSI Logo, or any Certificate or report issued by BSI,
will vest in BSI and to the extent any such rights accrue
to Client, Client hereby assigns them to BSI. Client will
only display the BSI Logo in the form approved by BSI,
in accordance with any guidelines and instructions
provided by BSI from time to time and only in
connection with the products and/or services as
specified on the relevant Certificate.

23.
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24.

Client will not use, or apply for registration of, any
trade mark which consists of, or comprises, or is
confusingly similar to any BSI Logo or do, or omit to
do, or permit to be done, any act that, in BSI's
reasonable opinion, may weaken, damage or be
detrimental to any BSI Logo or the reputation or
goodwill associated with BSI.

24.
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25.

To appeal the outcome of a certification service, Client
must serve BSI with written notice of appeal in the
manner and timeframe as prescribed by the relevant
scheme or otherwise as prescribed by BSI on its
website

25.
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26.

Appeals relating to a certification decision are reviewed
and considered in accordance with BSI's internal
appeals procedure. The decision of BSI will remain in
force pending the outcome of the appeal, which Client
and BSI each agree will be final.

26.

[
o |r2 2= 1 ol

=
| =8l OF SfLICt.

2% & o|oilde2 BSI 9 L{E O]Qbld
tof 2t 4= S g Ech 2
o|o|Algel Zu7t Lig W7tA| f=dtH, 1

247
zEHol2=  HOof

ro

gl

A
>t

BSI 9| Zd X-I%

confidential for a period of 6 years from receipt and
delete it thereafter and will not use or disclose it except
in the following situations (in which case, the receiving

BSI = O|e[dldel Zut S
SolgL ot
27. BSI may recovet_r froqlhc(l:ilt_anttall real§onatlﬁle cct>sts it |27 BSI= Q1= ZAX Z1toj| CiSt o|o| AR Z a7} BSI Of
of a certification decision where the outcome of that | ISP Bl 3%, 2ol 9F 27 Zalof che
appeal finds in favour of BSI. O|o|AlM 1} &SI0] BSI 7 HEtst R E 2| & Q|
H8E NHORRE 353 4+ YTt
%% %o the public domaim, on a websie or by any other | 2> = 015 IOl 201N, BSI £ BAf0IS £ 12
Ir:fac;rtls:acrl)iint’s name, écope of certification, as well as TEE S8 242 0|5, AT B, YSM E=
details of the issuance, suspension, revocation or gro|dAa9ol g, X, EH3 EEs SiXof CHst
termination of a Certificate or licence. HEASIS Z7 == 22 Zo|olo] AAE &
UG LI
29. Each party will keep the other party’s information | 29, z} CHAFXF= APCHEF CEAFALS| HEE £23t |2 EE

6 H7h HIEZ R[St 1 0|20& O

Chgol B2E Melsti= 0| MEBAHL S7H5HA|
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party will notify the other party if legally able to and
within a commercially reasonable time):

a. to the extent required by law, any governmental,
regulatory or accreditation authority, or court in
any jurisdiction; or

o =
ALK A S X LICH
a. HE, ZE &7\, A 7|8, 27 7|3 B
s

Tot= MRl LM, ==

b. to the extent required to be disclosed if, in the
reasonable opinion of BSI, the health or safety of
consumers may be at risk.

our privacy
https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users.

He Lo A,
30. Notwithstanding clause 29: 30. N 29 0| £F3tD,
a. BSI may: a. BSI=
i. use the confidential information of the Client
. O i = H oAt o= Y ABHSLT| QS
for the purpose of exercising or performing its i =AY o| B E HAMSALE =AY ?lot
obligations under the Contract (including as ENELT A QA7 7|0 DMl 2SS
necessary, providing to accreditation bodies Tolol= [0l ElHIO| A AlShe o @ Qs
such confidential information as is required in S1elS HOEH|0l =0l AAlot= o 2t
respect publication of Client's certification on a HEZLE MSste A2 ZFHez 1Z9|
) pgbllc certification _datapasg); and _ _ HZMEE AFRE 4 Q& LTt E3t,
ii. disclose the confidential information to its B o1t niol o L
affiliates, representatives, or subcontractors ii. 29 Z=0f A= A0t SUSHH[URX[RE
Wt?l'o s?_all be bougufj bg/ht_he siame czognfidecrj\tiality Hotsts BSI o AQ3|At, CHEX E=
obligations as set forth in clause 29; an
’ ’ S IR0 HYPRE B + ASLI
St
b. either party may use or disclose the other party’s b. ut EHAIXI= CH29o| AL AMLHEF SHALX|Q|
confidential information where that information is: UK EE AFRSILE 2S£ yaL(ch
i. generally available in the public domain; i Yot =0 LN Qe HEQl AL,
ii. lawfully acquired from a third party who owes no
STk q| Il = [Ke) =
obligation of confidence in respect of the iofe EEet HEotel  HIERXICIRS
information; HEFSLX| Qe ®| 3 X2 EE MYt 3 ST
iii. was_avail_able t(_) the_: receivipg pz_arty on a non- XMoo
confidential basis prior to being disclosed by the e—= e
other party; and/or il AT FARRRO ol IHE[7| HO
iv. t(? thg extent required by law, or by order or H{ZUSX[O|2 Q0| ATCIALKIOIA H2E
directive of any governmental or other o o L
regulatory authority or accreditation authority, HHO B3R, Y/EE
or _b(yj/_ a_court or other authority of competent iv ME MH7|Z AN 7|3 £= Q%
Jurisdiction Jmel IO KA, EE WY Es
2ol 7|Et §=0| @75t= He| Lo
31. Clause 29 will not require either party to delete | 31, X| 29 =& Qdt CHAIXIZ s}oj2 243 HEo| 0}
information that it is required to retain by applicable °
o Sl MHZ AMHS sich ot
law, or to satisfy the requirements of any regulatory ERHOF o= FEE AMSHAL, W AL
authority or body of competent jurisdiction to which MH|AQF 2t S0 2tst A 7|2 EE= 7|20l RHE
that party may be subject relevant to the services. szst A2 Qs waL|CH
32. To the extent Client information includes personal | 32, I HEIL QN EE mEtSHe ZR, BSI = ZHALS
data, BSI will only process such personal data as set in .
notice available at HeI™E  M2|9E (https://www.bsigroup.com/en-

GB/about-bsi/legal/privacy-notice/#general-users)0f|
FA|= HEOf| 2B AT JHQIH EE K 2| gLt

Version — Korea April 2023

33. Notwithstanding the provisions of clauses 29 and 32, | 33, X| 29 & Q! X| 32 X0 £78}1,BSI = 12 HEZ
BSI may convert Client information into an anonymised N N e
form. Whether by itself or in aggregate, BSI may Adzte YRz Bad ¢ ASUH HEH2=2S
analyse such anonymised data or otherwise =stMogzE BSI &= 0|zt 2dIE MHEE
Page 6 of 12



https://www.bsigroup.com/en-GB/about-bsi/legal/privacy-notice/#general-users
https://www.bsigroup.com/en-GB/about-bsi/legal/privacy-notice/#general-users
https://www.bsigroup.com/en-GB/about-bsi/legal/privacy-notice/#general-users
https://www.bsigroup.com/en-GB/about-bsi/legal/privacy-notice/#general-users

Assurance Terms of Service

Terms of Service — Korea

MH| £ 0] @ oFRt - 33
A
=]

investigate any third-party complaint, or any
alleged non-compliance with the relevant
standard, regulation or scheme;

Mol OjE Helo| &5t0]

commercially exploit such data for its business HMSIZLL AIY 2oz MeiNMoz zRIH
purposes. oL,
34. BSI will, unless otherwise agreed, invoice Client at the | 34, =ta| &to|g|X| U= 3t BSI = i o S&E
end of the month for the services performed in that o °
month. g ME|20|  CHStOl 2Ol DZO|A Qlmo|AE
gk
35. Client will settle all invoices within 30 days of date of | 35, TZ42 @mE Qlmo|A weiA2HE 30 L O|Lfof
issue. N
ZH g
36. Payments may only be made by electronic transfer to | 36, X| 22 BSI 7} 2tslist Ol 0| A0 7|XH=l A=tz MA}
the account detailed on the invoice issued by BSI. On
AT O E =3} He =
making a payment, Client will provide the relevant SEE SAMT JtsHLC XEAl aA= Hd
invoice number and its customer account number (as QIHO0|A Hmot NZH AHEHS(QEOIAN FHAIE
stated on the invoice). j2)2 "2 et
37. If Client reasonably believes an invoice includes a sum | 37, 11740| 3ta|M oz Thsl7|of, Q12 0[A0 S & S|X|
which is not valid and properly due: 7{L} X| 27| 20| HESHK| %2 30| T A
a. CIieqttwiIfltRotijfy BStI(;n_ writing within 5 days of a. DMS = A OIHO|AE 43S LZEE
receipt of the disputed invoice; 51 o|Ljof BSI O MEio2 =X/t
b. Client will pay all non-disputed sums on the b. IZH2 OIHO|A A EXUCYAIO| OfLH 2 MoHS
invoice in accordance with clause 35; o
M| 35 z=0f ref X|a gL o
c.  the parties will meet virtually within 10 days of c. 2 S|ZE QBl0] YAXIES 37.a O 2
notification under clause 37.a to attempt to e L AL =
resolve the dispute; SXLZ2EE 10 Y O|LHOf M3} E&= et 3|92
=Lt
d. where the parties are able to resolve the dispute, d. CSHARFEO| Alo|MAlol gklof iz} & ASHO]
which the parties will negotiate in good faith, to N N
HS BllZdsH | H [=3 St
the extent that Client is obliged to pay an amount, =42 fadg + AL, 20| tiaS K=
then the original payment terms of the disputed O|RIt e AR, 2HMO| M7|=/X| 22 ANH
invoice will continue to run as if no dispute had o xH
, 23 CfA QIEOo|Aol XX IBXZEHA
been raised; and =8 Hd el=olnel A =%l |
A5 HEE LTt
e. where the parties are unable to resolve the e. CHAIXIEO| BMS siZAY 4 9= 42, BSI=
dispute, BSI may terminate the Contract "
. . . . . = = = [e] X=Rua~ st A O]
immediately on notice and Client will pay BSI all SAEM JAL = Ads X + e,
fees, charges and expenses incurred by BSI up e SYX|LAK| BSI 7 nZup ZEBEA
élr;g:\t.the date of termination with respect to HEfS DE 248 Q3 9 H22 BSI Of
=
38. Client will pay BSI all fees, charges and expenses | 33, 1zH2 & AQkg| M2 XfAlo| HE|E HANNM
incurred by BSI with respect to enforcing its rights e L . o
under this Contract in court. dArSHs i #Eor0] BSI O Edet B2 o=,
23 % H&S BSIOf| X|g&LCt
39. Failure to settle alr invoice in accor:dance with the | 39, 2 X|Z=AH0| M2t QEO0|AS HFSHK| L= AL,
payment terms will permit BSI to charge interest in A ol= N ol
accordance with clause 43 from the original due date BSI = zZx XS7[L2RH &H X LA
until the date of payment. X 43 Z=0f| 2 O|AtE M+ = UASLICH
40. Client will pay to BSI: 40. 1242 BSIOf Ct22 X|Z3HOfF gtLCt,
a. the fees for the services; a. AMHIA 22,
b. the cdurrent rate for the t!n"lne BSI is requ(ijr_ed to b. BSI 7| EY HE b= ZAE $£HEALL,
spend to carry out special visits or audits or X 3 KO| ZOF ARSIO[L} B3 EE AN o

Version — Korea April 2023
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c.  the full fee for an audit if changed by Client on c. Ao ZtsH 30 & O|Tte] MM SX|0f o5t 1z
less than 30 days’ written notice or for an audit .

. = 4 ol o o ols
aborted by BSI due to the grounds in clause 16 =2 HEO| RALE 9l M 16 £of ARE 5|
above; BSI 7t ZALE SEHUES 8%, A0 Ciet ==&

MY,

d. the Annual Management Fee for every year or d 2 Aol 2t or = 2t o] UKo Cist
part year of the Contract (the Annual 5 5 = ; ~
Management Fee is non-refundable should the b gelb|(AT Heldl= 2 Aol gFo
Contract terminate during the course of a year for SR C|= A2 AR E 2511 Histr|X| ),
any reason);

e. the Application Fee (the Application Fee is non- e. MHxLZAHELRE AY0| SR L
refundable should the Contract terminate for any . N
reason); and ARE S0 Brete(X] § ), H

f. an administration fee should Client request f. IZHO| Q=M L8O =NS QM= AL Tig
amendments to its details on a Certificate.

——
41. Notwithstanding anything to the contrary in these | 49, = oFmpar AtHIZ|= 20| 3830, BSI & 7t
terms, BSI may increase its fees no more than twice %

S D JIALA 2 = s H
annually in line with inflation plus 5%. BSI may AT 2 A 2SS EN 5%E HE 5H2=
increase its fees by a greater amount, but only once it P2 OIMTH X QALICHLBSIE $4+EBEEH =2
has given Client prior written notice. Within 14 days of Hlo2 Hatst & oloL

=) O| A2 1M INTSIDSIE]
receipt of such notice, Client may terminate the |82 0 5 USLL, 0l 32 nA0A A MT

Contract by notifying BSI of its intention to do so on 30 SX|E ofiof gL|Ct d2{3t SXIE =3t SEFH

days’ written notice. If Client provides no notice, Client 14 2 O|LjOj TZ42 BSIOf 30 UM M EX|= E3)

is deemed to accept the higher increase. e - ° ©
= A%S SR 5= UASLICH 10| #| SXIE A
U2 d2 dY SR A¥Z AW Ao
2z o
42. BSI's fees are exclusive of sales, value added tax or | 4. BSI | #=4=2= TOHA|, H7t74K|N| E= 7|EF o3
other applicable taxes and/or surcharges, which the |
= = s H Ho

Client shall pay in addition to the fees, and such Mz /== 7htsg Melgh sH0|H, nAs

payments shall be paid without any set-off, 20 FIt6to] 0|E X|ZofoF stm, st

counterclaim, deduction or withholding (other than any - .

) e 5 : 22 A HiA  ZX B QEESHEA
deduction or withholding of tax as required by law). EE <A, , EH cT(88C
BSI may increase its fees if: 278 &= M2l SH E= Y= Mg 8o

X|SE/0{0F FLICE BSI = CHEI} 2 B2 $4BE

o=
a. Client’s instructions change or are found to be not a. 120 X|A|7} HHZAZ|AHLF BSI 7F H|HAMO|
in accordance with the initial details supplied to
. . . st x| x 12 =35 fara
BSI prior to BSI providing the initial quote Zare 2= dRg MSots| Mof Bs1of K2
contained in the Proposal; or A Zx LY LK|BHX| = Aoz THE ZHL,
b=
b. any unforeseen problems or expenditure arise in b. MH|A 238 AP™O|A O 7|X] 25 2H|LF H[KO|
the course of carrying out the services, QMBI HO.
in which case, BSI will be entitled to charge additional | 0] Z4 2, BSI = AMH|AZ 2428l=0 AR% =7 A|ZH U
fees to cover the additional time and cost incurred to L o o .
complete the services. HI &= S| flet #7t ++28 g7 + AGHL
43. BSI mfay:}oiharge intelrjest or;] overdueI abmolim;s at the | 43, BSI = QIK| 20| CHst st=2E23 7|=2 2|0
rate of 4% a year above the central bank base rate = o oy |
Korea, accruing on a daily basis compounded & 4%E Jtifet SRIEN 2712 S22 Y Tel=
quarterly. LY OIRE Farg + USH
44, g)n ternt;inatiﬁn fc:)f the ConEract f(;r aIII“; reason (exgept 44, AFRE 22310 2 20| TEE Z2(BSI 9 & A<t
ue to breach of Contract by BSI), all fees outstanding o . -
are due and payable immediately. FlEes oot Z2= Ael), BXEE e SA
Xl = | 0fOF LIC}

Page 8 of 12
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o 1= —_

45. Nothing in this Contract will limit or exclude either
party’s liability to the other for:

45. = Al%tel oot =Yk OHS

Yo AR Ciet

—

a. death or personal injury caused by its negligence;

limited or excluded by law.

a ! =] L
b. fraud or fraudulent misrepresentation; or b. Ab7| & 89| Flg, E=
c. any other liabilities or losses that cannot be legally c. HEo=Z N L= HIFE £ 9= 7|EF M

46. Subject to clause 45, and to the maximum extent

Version — Korea April 2023

46. HEO| 5185 A St
permitted by law, and except for proven fraud or o .

! . . L JpaAl o=kl 7oZ=
proven negligence by BSI, BSI will not be liable to WollAM, BST of Ab7| = BH0| B3E BRE
Client for: HMelstyd, BSI = 240f CHSto CHS0f CHe MS

X|X| @& LICE
a. a?y loss of ptr_ofit, Ifossf(t)vrvdang(te to g_oc'):dwill,t!oss a. AlSf, SYdQIta =eh, WA olRol Qtt
of or corruption of software, data or information, _— ol5l 7Ol x| = SOl Aok
loss of sales or business, loss of agreements or & JIERO| o3t AQIX|E E&5tD, £ A0
contracts, loss of anticipated savings, or any (2} EE = & A fnp 2Haiso] dhast= delo) <
indirect or consequential loss arising under or in Al adof " —

. : - = Hol &4 Es & AZESQ
connection with the Contract, whether in contract, 2 Sgdel &4 o, ~=EL0,
tort (including negligence), breach of statutory ClojE £ dHO &4 e &4, dY E=
duty, or otherwise; and Aol &4, el Ee ool 24, oy

MEo| 4, Ex 2N a4 EE ALY
A Al O]
=y X
b. any loss, damage or expense arising from: b. CISOZEE dMste &4 &8 £ HE
i. a fgilure by Client to comply with any of its i. TZHO| & | Qko|| [}2 o| 22 Z=AB}X| OFL| St
obligations under the Contract; o
ii. any actions taken or not taken on the basis of oy
the Materials; i. XI2E ZHE Fot =X E= FSIK| =2
iii. any incorrect results or Materials arising from K]
unclear, erroneous, incomplete, misleading or =
false information provided to BSI by Client. ii.2240| BSI Of M8t 2HESIAHLE, 2FTt
UAAL, S2-SHAL, @38e] 4X|7F JAALL,
S|9lol W RE LM HEHS AT EE
A=,

47. Subje_(t:tt éobclaluse :}hS, ?ntdltl(') ;rlui m?xiBngiJng eélFenE 47. M 45 22 FH 2, HE0| 5 8t= %|Cl st LHO|A,
permitted by law, the total liability o o Clien of sHol Al oldl 7 mah B olmo
whether in contract, tort (including negligence), breach Ao, SEdRI@E0 ot A =2, BE 2F9
of statutory duty, or otherwise, arising under or in I8t EE= 7|EtO] OBt HOIX|E 2251, 2 A
connection with the Contract will not exceed an o o

. g e 2 (e13n! _T';}IE_q HEAH = o] 7
amount equal to the annual fees payable by Client et Akt S0 2d5th= BSI 2 A0
under the Contract. This limitation of BSI's liability will Cigt MY otz ¢7Zt =8 HLE ZIEHK|
survive termination of the Contract. OFAL|CH O|QF 242 BSI O] %Ol MBS =2 Aot =2

2Oz FRSHAH E&L

48. UI:[))lc_Jn tt.ermina:_orr: %r e?r?ifationt of the C_orgtraé:t,dtftme 48. 2 A2O| K| k= ZEE ZR0 2, 1 MEAM X
obligations which by their nature are intended to L oxo = xash Mo olcgl oloso
survive expiration or termination shall survive. Es 38 0= 5 AR o&H ofFS2

=&}
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[

49.

Except for proven fraud or proven negligence by BSI,
Client will indemnify and hold harmless BSI against
liabilities, costs, expenses, damages and losses
suffered or incurred by BSI arising out of or in
connection with any claim made against BSI by a third
party arising out of or in connection with:

49.

BSI 9| AP7| EE =
IS OZ 4 228 E= 0 fEE 5tof Xﬂ 3xr7r

BSIS E 0

BSI 7t £ EStALE BSI O A 24

dUz Mo g2

£ H BSIE HAMSID BSI 7t

o A &4 SHE X
HES gLt

a.  BSI performing the services; a. BSIO| MH|A £=3H,

b.  the subject matter of the certification; b. Q= Cjat

c.  breach by Client of clause 20 or 21; or c. DO X 20= L& X 21 & 94

d. clause 19. d H19=

50. Either party may terminate the Contract at any time by | 59, Qluf ShAFXRf= AFCHEF SEARKFOIA %4 3 71 Fof
giving the other party not less than 3 calendar months’ 5 = .
written notice of its intention to do so. MEoR SXHeEMN AMEX| = Alots sHXE =

UG LILH

51. Without prejudice to any rights that have accrued | 5y, & 7Qkoy| o} ehAist Az 2 Als)Ho] 90|, BSI =
under the Contract, BSI may terminate the Contract, .
and any other Contract Client has with BSI or BSI CHEol 2% SA=M = AlSF 5 2240] BSI = BSI
group companies, with immediate effect by notice: 8 3|ARF M| At 7|Ef BE AHUES SA| sjX|E £

ALt
a. if Client breaches any material obligation and a. 10| =L o2 E Htstn O3 Q|Hto|
such breach remains unremedied after 30 days N | | N
from the date of notification of such breach by Chet BSI of SX|Z2FE 30 20| X 20|
BST; or NHEX %2 B, £
b. if Client commits a material breach which is b. IZHO| A|M 2753t SOHS EtS 3t Z2,
incapable of remedy; or _—
c. if Client challenges the validity or ownership of c. 1ZHO| BSI 9o X|ARIAtREOl 9yM =
any BSI intellectual property rights; or AQ0| 0O|E H7|3te HO Ee
d. should BSI have reasonable grounds for believing d. DZHO| MH|AO| MEEEHME, EZE T X Lo
that Client does not comply with the requirements - N . o e
of any law, standard or scheme applicable to its |TAMLE EotA Bt BsIZH 2E TE
services; or ste| ™Mol 27t e B, e
e. if, in the reasonable opinion of BSI: e. BSI7I E2|X o2 EChsh= HHOf| e},
i. Client acts in such a manner that may bring i, TZH0| BSI O] WIS K|St 2= Q= HiAlo 2
BSI into disrepute; sHo
i i - i #eolsts B2
ii. the provision of the services to the Client ’
may bring BSI into disrepute; or ii. 40| CHSH MH|A K222 QI8 BSI 9
ii. the Client is likely to satisfy the provisions o "
i Molle = Q=42 EEE
set out in clause 52 (a - e). S017k X3 s =
iii..1Z40] 52.a & LHX| 52.e &0 HAE E20
e 7ts80| U= B2
f. if, in the reasonable opinion of BSI, BSI is unable f. BSI7} |l 7 ZE =% 2= QICtD TE|Mo=2
to comply with clause 7. WSt HO.

52. Without prejudice to any rights that have accrued | 5, &= oko| i} Qs Az 2 xl&|Sto glo|, st
under the Contract, either party may terminate the o —~
Contract immediately if the other party: YA STHY SARAE CHE 0l g ot 3R Sl

= AefS six|eg 5= ALt
a. is unable to pay its debts as they fall due; a. TH|Yo| MEE HAE 5= Q= ER,
b. has appointed a receiver, administrator or manager b. XHAHO| CHEF 424 Q1 RXYQI = 22| KHE K| H S
over its assets; 4o
STy

Version — Korea April 2023
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C. goes into quuidatipn (except for t_he purpose of c. Ao S0t A2(X3s3H0| Y= Fx=H
solvent reconstruction or amalgamation); LSS 93 ZoL Q)
d. enters into a voluntary arrangement with its d. XHEXIEDH XAHYE SHo|E M A AR, =

e. ceases or threatens to cease its business.

>
ix®)
mjo
Ol
ra
Ot
\J
I
Ol
r
mot
Ho
i)
N
30
rr
oX
Ho

53.

Where the Contract is terminated:

53.

a. by Client pursuant to clause 50, Client will pay BSI
any costs or expenses incurred or committed to by
BSI in respect of 3-month period following the
date notice to terminate is provided;

| et 2o Qs sHR|== 32,
| SXI7t HSE 222H 3712 S¢t
BSI Of| A ZdStAHLt BSI 7F °F ot HIE &
BH|E BSIOf X|= ottt

C

| —
o ey

b. by BSI pursuant to clause 51 (a — e), Client will
pay BSI all fees for the services.

b. 51.a¥ LHX| 51.e &0f 2} BSI Of 2[3ff Si K| | =
B, D2 MH|A0| Ot 2= H|ES BSIO|

A=,

to, create a partnership between the parties, or to
authorise either party to act as agent for the other.

54. Either party will not be in breach of the Contract if itis | 54, Qlut cEALXIZ} SI2|H QI EXE HoOjLl= Algloz
not reasonably possible to perform an obligation due
; X o8l o|= o|sH0| Btg|™ o L3IR| Qto 740 Aok
to circumstances beyond its reasonable control. 2o o F O[0| Y| M2 7hsotA] B2 B5 A
Circumstances beyond its reasonable control include oHtof SHESIA| USL|CH XpAlol THz|MQl EXE
but are not limited to flood, fire, earthquake or other = = =
: HOjLt Atslo| = =2 3R X| Xl £ 7| EF XX =
acts of God; war, threat of or preparation for war, Aojct Sl = S, ShH, Xl IE HxIH,
armed conflict, imposition of sanctions, embargo, MY, Yol 9y k= &H|, 28 &, M =X
breaking off of diplomatic relations or similar actions; SOb Hlm oM WA CHE = 0[9F QAR XA,
terrorist attack, civil war, civil commotion or riots, - L _
epidemic or pandemic; strikes, labour stoppages or H 54, UWH, A2 28 &= 55, 38Y E=
slowdowns; and any law or government order, rule, o3y mY L= SCHEE EY, ME = Y
regulation or direction, or any action taken by a
. . . . . . H2q Xl ~ = = A ARE
government or public authority, including imposing an 38, A, 18 = XA, = IwEE) =X,
embargo, export or import restrictions. ==Y HMztel ButE matst R = 33 Y39
ZX|E ZetStE| 0|0 oHE | X| OfL|SHCt
If the period of non-performance continues for 30 203 7|7t0] 30 Y7t X|BE= AL, ACHg
days, the other party may terminate the Contract by
A - . ct L HQo|3i Ct o =
giving 14 days' advance written notice to the non- SARbE 20l ZAMRtOIA 14 F X ME
performing party. SALLEM & A4S SR = ASLICt
55. Nothing in this Contract is intended to, or will operate | 55 = o)

Aetel ofiet LI GAHAIS Zto| MEHYS
GGt Lt LY GAROA SUY SARE AT

will have no remedy in respect of, any statement,

OfL|md, J2{ot Aoz AFSHX| Gi5L Tt
56. BSI may subcontract its obligations under this | 56 BSI = = A Qto|| 2 o|BRZ Stz 28 2 QLI
Contract.
57. The Contrac: is pedrsolnal to Client. CIienﬁ may rr:ot 57. 2 A2 DA LAl MEFOL|CH nHe =2
assign, transfer or deal in any manner with its rights of = = S HhAl =
and obligations under the Contract. BSI may assign its Alerol e Az|et o FE offet A2 2E O,
rights under the Contract to a BSI group company. ok = Hefjsh 4= 94 L|CH BSI = & A2k mE
H2|E BSI 1& 2[At0] ¥=g = AELCL
58. The Contract constitutes the entire agreement | 5g = #Qt2 CIAIXIE 7t 2HABE 80|22 Mstn, =2
between the parties and supersedes and extinguishes o
- . Fo| = Shol| oS = L ac
all previous drafts, agreements, warranties, Alotel FE AFgof 2 oo 2= ME E= 75
arrangements and understandings, whether written or xoF A, 2F, oY LU As|E CHMStD 0|
oral, relating to its subject matter. Each party A =
’ AQHA|ZIL|CH ZF SAMRFS KR AEM e 22X
acknowledges that the Materials do not represent a SAGLICE 2 SAKE [=7h 953 -
warranty of merchantability or of fitness for purpose Hotdo| Cist 252 LIEX| el 2 AHLS
and, in entering the Contract, it has not relied on, and HZSO| Qo 2 Ao HAFK e Fg, 2E
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representation, warranty or understanding that is not LS 0|8l 0f o| =S| Qo 10| CHSt X SEHS
set out in the Contract. 2%| ore2 o™ tL|C}
59. A person who is not a party to the Contract will not | 59, = #|Qko| CIAMX}Z} OfH Ap= = 7|oknt ZHEstA
have any rights under or in connection with it. OfiT{3+ Ha| = 2% LTt
60. A Zailutrﬁ_ tg Otc deéady in entforcintgt at right or rerfntehdy; 60. £ Aok 2 Me| = FH ST RIS L AL
under this Contract does not constitute a waiver of tha . L
right or remedy. Ol X|AIZIE ZO| ofZ M| w& TH STt
ZI|E TS| Y& LITH
61. Iftrfhistﬁontéactl_h;strt])eeg trlgr;]slated_ into_lala Iangu_?%e 61. 2 72f0] YZ0| Ot CHE Qoj2 HAR AL, sl
other than English, the English version will prevail to oo = wol | ol o
the extent of any inconsistency with the translation. daEael 2 SN0 UM &0l
ML
62. If any court or competent authority finds that any | g2, ®Qio|L} 2t&t SH=20| B Ao of = REH(EE o=
provision of the Contract (or part of any provision) is 5 | o » L oxlsH ol &
invalid, illegal or unenforceable, that provision or part- zge| gF)0l £r, /g E= TE=/tscHR
provision will, to the extent required, be deemed to be ootsl=s 42, e =@ £ T 2E= 1
deleted, and the validity and enforceability of the o
; X M AHE Hoz 7hE E 7efo| LMK
remainder of the Contract will not be affected. BRI0IM AHE AR a2 A%l LA
T Fad X HA/sde S LX| STt
63. Any tn(l;tic_es to _?_ party‘jn cor;n;:ction \_/}/ith t:el_Contdratct 63. =2 Aok} T CEALKLO| CHSE R E EX|= AMBoE2
must be in writing and sent by email or delivered to N ol N ;
the party’s address set out in the Contract. OFOIM0F sta, Oz HMEEAL 2 Ao
FAIE GARL| A2 FEE[O{OF STt
64. Client will bring any claim or proceeding of any nature | g4, TZH2 BSI 7} DZHO|A| MH|A K22 23S ot =
against BSI in writing within 6 months of the earlier of ; Lo Lo = L
the date that BSI complete providing the services to 2 %0 22 E= sjAE= F F UA Zefohs
Client or the date on which the Contract expires or SZEE 6712 O|Ljof BSIE MINZ Ofslst HZQ|
ferminates. Y7 RS MBOE XIS & U,
65. This Contract will be governed by the laws of Korea. | g5, 2 k2 [CfstOl= HE o8] FE=L|Ct =
The Korean courts have non-exclusive jurisdiction to _
3 S H ol 12 | | L
adjudicate any disputes arising under it. Aefez Qlot 2o o5ty #EE WE = Us
HISEA RS 3 Welo) A&
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