
On-demand eLearning is not just a 
learning tool, it is your go-to resources 
to support and enhance your expertise 
and delivery and serves as a knowledge 
refresher resource. Imagine having all 
the information you need at your 
fingertips.

Empowering auditors and 
auditees with resources to 
optimize outcomes

• On-demand eLearning courses increase 
retention of knowledge by 25-60% 
(Research Institute of America). 

• With on demand eLearning, participants 
learn 5 times more material without 
increasing time spent on training (IBM).

• To manage risks of nonconformities 
(NCR). Based on BSI’s research:

• 10% of NCR are caused by human 
error. 

• 6% of NCR are caused by lack of 
understanding of the standards 
requirements as knowledge 
diminish over time.

• Other causes for NCR include 
ineffective implementation of 
process (8%), root cause analysis 
and corrective actions insufficient 
(6%) and internal audits were not 
implemented correctly (5%).

• Therefore, even experts need 
refresher on key elements of 
international standards at times.

Why subscribe to on-demand 
eLearning platform?

For auditors and auditees, staying updated 
on ISO standards and maintaining a sharp 
skill set is crucial in an evolving regulatory 
landscape. Here is why subscribing to 
on-demand resources is a valuable 
investment:

• Continuous updates on ISO Standards: 
ISO standards are regularly revised to 
reflect new risks, technologies, and best 
practices. On-demand platforms offer 
immediate access to updates, ensuring 
that auditors and auditees are always 
align with the latest changes without the 
need for attending scheduled 
workshops or seminars.

• Efficient knowledge refreshers: Even 
seasoned auditors and auditees need 
periodic refreshers on key principles. 
On-demand learning allows auditors and 
auditees to review materials at their own 
pace, strengthening their command over 
topics like ISO 9001, ISO 27001, and 
other relevant standards without 
disrupting their workflow.

Benefits:



• Just-in-time learning: In an audit
situation where a new challenge arises,
auditors and auditees can quickly access
specific modules or resources to address
immediate needs. This real-time learning 
helps auditors and auditees stay agile,
informed, and prepared to tackle
unexpected situations effectively.

• Sustainable learning: On-demand
resources are available anytime and
from any location, allowing auditors and
auditees to save on travel and downtime
while still gaining the knowledge needed
to perform their roles effectively. This
also contributes to Greenhouse Gas
emissions reduction.

• Interactive and engaging content: BSI
on-demand courses offer interactive
quizzes, case studies, and real-world
scenarios tailored to ISO audits, making
the learning process engaging and more
aligned with actual audit experiences.

• 12,000+ delegates trained last year.
• Our activity-based learning approach

increases engagement, knowledge
retention and practical skills.

• Learn from the source of the standard,
in a format that works for you.
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