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First Globally Recognized Standard to Industrial Safety of Cold Chain Forum

Cold chain management becomes an important component of the supply chain and it is commonly used
not only in food industry, but also pharmaceutical, chemical and floral industries. With supply
chain becoming more complex, the consequential risk exposure is growing.

The raising concern for food safety risks associated with frozen food in the recent years has triggered the
need for a management system on cold chain. “PAS 1018:2017, Indirect, temperature-controlled
refrigerated delivery services. Land transport of refrigerated parcels with intermediate transfer" ("PAS
1018") for refrigerated & chilled parcel delivery services was therefore issued in 2017. It has become the
first international standard on cold chain management in the world and is expected to be transformed into
ISO international standards in year 2020.

This seminar aims to provide a platform for the industry to exchange information and view on current and
important food safety issues in Hong Kong. Hot topics such as cold chain management and FSSC 22000,
ISO 22000 will be covered in the seminar.

BSI training coupon will be distributed to attendees. Seats are limited. First-come first-served.

DATE : 9 October 2019 (Wed)
TIME : 14:00 — 17:30 (Reception starts at 13:30)
VENUE : F3301, The Hong Kong Polytechnic University, Hung Hom

ADMISSION : Free

MEDIUM : Cantonese / English (presentation materials in English)
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Agenda

Time

Agenda

14:00 - 14:10

Opening Remarks

Mr Enoch Lee, General Manager of BSI Hong Kong

14:10 - 14:20

Welcoming Speech
Ir Dannies Ho, Chairman of The Institute of Purchasing & Supply of Hong Kong

14:20 - 14:30

Certificate Presentation and Group Photo

14:30 - 14:50

PAS 1018 Cold Chain Management System
Ir Stephen Yu, Operation, Compliance & Risk Director of BSI Hong Kong

14:50 - 15:10

Case Sharing on Cold Chain Management in the Industry
Ir Stephen Chan, Vice President of The Institute of Purchasing & Supply of Hong Kong and Honorary
Advisor of Hong Kong Logistics Association

15:10 - 15:30

Case sharing and evolution on PAS 1018
Mr Katsuaki Okawara, Chief Officer, Office of Cold Chain Strategic Development of Yamato Holdings Co.,
Ltd.

15:30 - 16:00

Networking Break

16:00 — 16:20

Overcome challenges in establishing Food Safety Management System

Mr Aaron Cheng, General Manager, Senior Consultant and Trainer of ACWL Management Consultancy

16:20 — 16:40

Data Intelligence Drives Business Efficiency and Safety

Ms Christine Hong, Manager, Industry Engagement of GS1 Hong Kong

16:40 — 16:55

Introduction of Reindustrialisation and Technology Training Programme
Ms Jessy Leung, Senior Project Officer, Headquarters (Industry Partnership) of Vocational Training
Council (VTC)

16:55-17:20

Elite Discussion - Importance of Cold Chain Management in the Industry

Moderator & Topic Sharing:

“Cold Chain Storage and Business in Hong Kong: A Research Sharing”

- Dr. Simon Yuen, Senior Lecturer of Division of Business and Hospitality Management, College of
Professional and Continuing Education (CPCE), The Hong Kong Polytechnic University (PolyU)

Elites:

- Mr Alex Chan, Chairman of Hong Kong Sea Transport and Logistics Association

- Ir Stephen Chan, Vice President of The Institute of Purchasing & Supply of Hong Kong and Honorary
Advisor of Hong Kong Logistics Association

- Mr Ken Chung, Chairman of The Chamber of Hong Kong Logistics Industry

- Ir Prof Patrick Lee, Chairman of The Hong Kong Institution of Engineers, Logistics & Transportation
Division

17:20-17:30

Closing Remarks

Mr Alex Koo, Chairman of Cold Chain Logistics Committee, Hong Kong Logistics Association

* Event details are subject to change without prior notice

** CPD certificate will be issued by CILTHK and HKIE respectively to their registered members who attended the seminar. To
ensure you will receive your CPD certificate, please register and state clearly your full name and membership number. (If you
are members with more than one of the above professional bodies/institutions, please select one to handle your application.) The CPD
certificate will be sent over to members by CILTHK and HKIE afterwards.
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Ir Stephen Yu
Operation, Compliance & Risk Director of BSI Hong Kong

Ir Stephen Yu is a Chartered Engineer in gas and mechanical discipline, Engineering
Council (UK), Registered Professional Engineer (Hong Kong Engineers Registration
Board), IRCA QMS Lead Auditor, CCAA QMS Lead Auditor, IMS Lead Auditor of ISO
9001, ISO 14001, OHSAS 18001 & ISO 50001 and GHG Verifier. Currently, he is the
Operation, Compliance & Risk Director — HK of British Standards Institution. He has
over 16 years' experience in compliance audit and training for multi-national
corporations, domestic companies, government organizations, NGOs and SMEs in their
Quality, Environmental, Occupational Health & Safety, Green House Gases (GHG) and
energy management certification projects.

Ir Yu is the scheme developer for PAS 55 / ISO 55001 (Asset Management)
establishing and implementing the scheme manual and assessment criteria in Asia
region. He has been known to consistently demonstrate excellence in a various
management systems of wide spectrum of industry sectors meeting and often
exceeding the standard requirements for assessment and training delivery. Through
motivation and cultivation of a good team spirit and harmonious working relationship
together with very strong knowledge to various management system standards
‘requirement, he has managed to excel in many areas of management and fulfill the
expectation of his clients.

Ir Stephen Chan

FHKLA, FIPSHK, MHKIE

Vice President of The Institute of Purchasing & Supply of Hong Kong
Honorary Advisor of Hong Kong Logistics Association

Ir Stephen Chan is the Founder and the Managing Director of Power Hub Ltd.,
providing full third party logistics, training and consulting services. He has more than
40 years of experience in logistics operations and management mainly in the areas of
FMCG, cosmetics, healthcare and pharmaceutical, watches and jewelry, chilled and
frozen food industry.

Prior to founding Power Hub, Stephen held senior position of various renowned
multinational companies such as Estee Lauder, Dairy Farm, Edward Keller, and DKSH.
His experiences and contribution were well recognized by the companies he had
served.

He is currently the Vice-President of the Institute of Purchasing & Supply of Hong
Kong, the Hon. Advisor of Hong Kong Logistics Association, the Hon Advisor of Hong
Kong Shipping Transport & Logistics Association, the Member of ECR Board of GS1
Hong Kong; Advisory Board Member of Department of Supply Chain and Information
Management of Hang Seng University, VTC Business Administration Discipline
Advisory Board Member, and the Chairman of Advisory Board of the SCE — Continuing
Professional Education Advisory Committee of Hong Kong Baptist University.



Mr Katsuaki Okawara
Chief Officer, Office of Cold Chain Strategic Development of Yamato Holdings Co., Ltd.

Mr. Katsuaki Okawara is the Chief Officer of the Office of Cold Chain Strategic
Development of Yamato Holdings Co., Ltd. in Japan. Okawara joined the Division in 2015
and took part in the development of PAS 1018:2017 with BSI and several stakeholders
from both Japan and overseas countries.

Okawara has 10+ years experiences in management of parcel delivery services including
management of operations, customer services and sales.

Moreover, Okawara participates as an expert in several standardization activities, such as
ISO/PC 315 (Refrigerated parcel delivery services); ISO/TC 312(Excellence in service,
Japanese domestic committee) and ASEAN-Japan Experts Group Meeting on Logistics.

Mr Aaron Cheng

General Manager, Senior Consultant and Trainer of ACWL Management Consultancy

Mr Aaron Cheng is a professional Management Consultant, Lead Auditor of standards such
as ISO 9001, ISO 14001, HACCP, ISO 22000, ISO 27001, ISO 45001 and ISO 50001, and
Trainer. He is also the Founder of ACWL Management Consultancy. He believes that ‘a
brand for a company is like a reputation for a person. We earn reputation by trying to do
hard things well.” To this effect, he helps multi-national corporations, domestic companies,
NGOs, SMEs and social enterprises to implement a practical and flexible system in their
Quality, Environmental, Occupational Health & Safety, Food Safety, Information Security
and energy management successfully, and make excellent a habit.

Mr Cheng is a consultant trusted by major corporations in various industries, clients such
as Grand Hyatt, Peninsula, The Royal Garden, Regal Hotel, LSG, Wai Yuen Tong, Royal
Medic, HK Science Park, Maxim's, Vitasoy, Chu Kong, DHL, Cargo-partners, CLP

Power, New World Group, SHK Group and Veolia Group. Besides consultancy, he also
participated in public speaking, coaching, social works and sharing for managers, in
assisting corporate governance, strategic planning, and business development.

Ms Christine Hong
Manager, Industry Engagement of GS1 Hong Kong

Ms Christine Hong is the Manager of Industry Engagement at GS1 Hong Kong, a not-for-
profit organisation that locally defines and advocates supply chain global standards with
providing innovative standard-based solutions and services.

Christine joined GS1 HK in 2017 to work with various Industry stakeholders and
Government in helping them understand the power of global standards, the benefits that
can be realised and facilitate work programs aimed at industry-wide implementation.

Christine has over 10 years experiences in Procurement, Sales & Marketing, Supply Chain
for food, retail & FMCG industry. Before joining GS1 HK, Christine held different positions
in various companies such as A.S. Watson Group — Parknshop & A.S. Watson Industries,
Dah Chong Hong Ltd., UNY (HK), HK & Korean food trading companies etc.

Christine received a Bachelor of Science Degree (Hons) in Food Science & Nutrition from
the University of Northumbria in the United Kingdom.



Dr Simon Yuen
Senior Lecturer, Division of Business and Hospitality Management, College of Professional
and Continuing Education (CPCE), The Hong Kong Polytechnic University (PolyU)

Dr. Simon Yuen is a Senior Lecturer of Division of Business and Hospitality
Management at College of Professional and Continuing Education (CPCE), The Hong
Kong Polytechnic University.

Dr Yuen is teaching and taking research in Business Management; Logistics & Supply
Chain; Aviation Logistics; Transport & Trade Policy as well as Learning & Teaching in
Higher Education.

Moreover, Dr Yuen participates and is involved in several activities of local and
international professional bodies such as Honorary Chairman of Younger Managers'
Club in Hong Kong Management Association (HKMA); committee member & YMC
Advisor of Chartered Institute of Logistics and Transport in Hong Kong; executive
committee member of HKLMSA as well as Professional member in Hong Kong Logistics
Association.

Mr Alex Chan

Chairman of Hong Kong Sea Transport and Logistics Association

Mr Alex Chan is a senior management in Supply Chain Management , Transportations &
Logistics with a unique background in operations management, management
consulting and technology consulting.

Alex has 30+ years of Operations, IT & Process transformation project experience for
global 3PL companies in world top ranked companies servicing Global, Asia Pacific
Region & China Districts, Customers including High-Tech Industry, Consumer Goods,
Home Appliances Manufacturer, Automotive.

Alex has performed leadership roles in all phases of Operations Management, Project
Management, and Business Improvement, Merger and Acquisition Projects and excels
working with both business and IT, and performed Capacity as Building Block Lead and
Subject Matter Expert at Global Transformational Program in E2E SCM 4PL Control
Tower.

Alex has a Master Degree in Operations & Logistics from MGSM, Australia. Also a
Chartered Fellow, Council, Professional Member of CILT, HKLA, HKSTLA, IPSHK.

Alex currently holds various positions as follows:

HKSTLA ~ Chairman

CILTHK ~ Member of Logistics Policy Committee

HKTDC ~ Member of Logistics Services Advisory Board

HKMPB ~ Member of Promotion and External Affairs Committee
LSCM ~ Member of Expert Review Panel
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British Standards Institution
23rd Floor, Cambridge House

Taikoo Place, 979 King's Road
Island East, Hong Kong

Mr Ken Chung

Chairman of The Chamber of Hong Kong Logistics industry

Mr Ken Chung is the Chairman of the Chamber of Hong Kong Logistics Industry (CHKLI),
Chartered Fellow of the Chartered Institute of Logistics & Transport (CILTHK), Hon
advisor of the HK Sea Transport & Logistics Association (HKSTLA), Steering member of
HK Poly University Food Safety Consortium of the Innovative & Technology Development
Office (ITDO) and Member of the Institute of Purchasing & Supply of Hong Kong
(IPSHK);

Ken has more than 25 years of experiences in re-engineering global 500 companies’
supply chain and expertise in food cold chain management. Due to his professionalism in
the industry, Ken had also been appointed by the HKSAR Government to provide
professional advice for many years, such as Council member of the Hong Kong Logistics
Development Council, Certification Technical Advisor of the HK Quality Assurance Agency
Certification (HKQAA), Member of the Education Bureau Applied Learning Development
Committee, Member of the HK Customs Sea Cargo Liaison Group.

Ir Prof Patrick Lee

Chairman of The Hong Kong Institution of Engineers, Logistics & Transportation Division

Ir Professor Patrick Lee is a supply chain management professional with over 25 years’
experience in high technology industries specializing in supply chain rebuild, network
analysis, trade compliance, supply chain visibility, supply chain risk analysis, cloud-based
supply chain intelligence decision analysis as well as dynamic demand predictive analysis.

He is the founder of Patrick Lee & Co. that provides solutions in supply chain
management to the industries. Nippon Express, a famous Japanese service provider, is
one of his clients.

Patrick managed the supply chain of global 500 companies namely, Philips, Motorola.
SanDisk, Corning and Nippon Express from Asia to global perspectives. Significant cost
saving and operational efficiency improvement were achieved.

Patrick had conducted research in “success and process of applying Theory-Of-
Constraints (TOC) in high technology industries” of a global high technology glassmaker.
He has been serving as a part-time lecturer teaching supply chain management,
operation management, international trade management etc. at the Hong Kong University
SPACE, the Polytechnic University SPEED, the Baptist University, the Plymouth University,
as well as the Northumbria University. He is a visiting professor at the Nanchang
University in China.

He is the chairman of Logistics & Transportation Division (2019/20) at the Hong Kong
Institution of Engineers (HKIE), a fellow member of the Chartered Institute of Logistics &
Transport (CILT), and a member of the Institute of Purchasing & Supply Hong Kong
(IPSHK).

Enquiry

Ms Ming Tang

Assistant Marketing Manager

T: +852 3149 3324 / E: haming.tang@bsigroup.com




