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2Welcome

At the BSI Academy,
our focus is on
supporting you to
build knowledge and
skills to add more
value to your
organization, whilst 
developing your
career.

Copyright © 2022 BSI. All rights reserved
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BSI Training Academy will help you go beyond learning

 Our Vision as BSI Training Academy is: “Being the most reliable learning institution for our 
customers to go beyond on their development ."

 Our biggest goal to realize this vision is, to follow new world dynamics and adapt change 
into our portfolio to share with you.  

 We have been providing a wide range of Training courses to our customers for many 
years, but standards are changing, and globalization brings new responsibilities to us to 
extend our portfolio and to adapt to new technology.  

 You will find newly designed materials, 24/7 On-demand e-learnings, Sustainability, Health 
and Safety- well-being and Digital Trust-related Training courses, and more on our catalog. 
You can get Virtual, Face to Face, or Hybrid Training Delivery from our highly qualified 
Tutors.  

As the industry's leading Training Academy, we look forward to supporting you on your 
learning journey.

 Please Remember;

“The way to go beyond your career, build your knowledge, and upgrade your skills is 
through BSI Training Academy!”

Yonca Çakır

IMETA Training Director

BSI Academy

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
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In-house training

An in-house training course is one held at 
your premises (or online) and is open only 
to your employees. Training in-house 
eliminates travel expenses and additional 
time away from the office. It also keeps 
your content and discussions confidential. 
Planning to train 3 or more of your 
colleagues? This could be the ideal solution 
for you.

Copyright © 2022 BSI. All rights reserved

Classroom-based training

Classroom training gives learners access to a 
world-class expert and the ability to ask questions 
in real-time. It helps those who feel more 
comfortable learning as a group. It promotes 
peer-to-peer learning which is a very powerful 
tool in the learning and development sphere. The 
accelerated learning techniques that our tutors 
utilize ensure that knowledge and skills are 
developed throughout your learning journey.

We understand that different people learn differently, so we’ve devised 
a series of delivery formats to suit all needs. Whether you prefer 
learning at your own pace through distance learning or enjoy the 
challenge and interaction in classroom-based learning we can provide 
a format you will be comfortable with.

3Learning Methods

Virtual instructor-led training

With BSI’s live online training, you can take 
the same high-quality classroom course with 
the same expert tutor, simply delivered in a 
virtual environment, regardless of where 
you’re located. You can even book a course 
that’s dedicated to your organization, so a 
group of you can all train at the same time –
from anywhere.

On-demand eLearning

Our eLearning courses are great for learners 
that need an introduction or refresher on a 
particular topic. eLearning is a self-directed, 
interactive learning experience - at a time, 
place, and pace that best suits you.

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Delivery-options/In-company-training/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Delivery-options/Public-training-courses/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Delivery-options/online-training/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Delivery-options/on-demand-training/
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Practitioner

A Practitioner qualification 
demonstrates your audit 
skills ensuring conformance 
and effectiveness. This 
qualification shows your 
commitment to your 
profession and career 
projection.

Professional

A Professional qualification 
builds on learning from the 
practitioner stage. As a 
Professional you demonstrate
your higher- level skills,
critical thinking skills and 
demonstrate your 
competence and career 
aspirations.

Certified 
Professional

By becoming a Certified 
Professional you show you 
have reached the pinnacle of
your learning, with trusted
credentials which are
aligned to the most senior
roles in your organization.

4Qualifications – Explained

Qualifications from BSI –
A mark of trust for your 
expertise.

Qualifications validate
your expertise as you
build a career in your
chosen field.

We provide exciting and 
innovative qualifications, 
in a variety of subject 
areas to build your skills
and knowledge.

Subject Areas

• Digital trust

• Health, safety & 
wellbeing

• Quality & business 
improvement

• Sustainability 

• Governance, risk & 
compliance

• Food

• Built environment

• Medical devices

View all qualifications

Copyright © 2022 BSI. All rights reserved
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5Organizational Learning

As your partner to progress, we work with organizations like yours 
to understand your objectives and how training and development 
creates success.  We work with you to create training programmes 
which align with and meet your strategic objectives.

We excel at delivering training as an enterprise-wide solution –
across multiple departments, sites and regions – using a blended 
mix of courses, qualifications and delivery methods.

As the creator of the world's leading standards, we offer the most 
comprehensive suite of management systems and business 
improvement training aimed at empowering your people, at any 
level, to increase productivity and enhance business performance.

Copyright © 2022 BSI. All rights reserved
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Department of Economic Development

“I would like to take this opportunity to thank all 
representatives of BSI who made the process of 
this course smooth and efficient, especially Mr. 
Lee Allison for providing us with all valuable 
information in simple and understandable ways. 
Overall, very nice course and a very nice teacher. 
Thank you again.”

Mohamed Alsuraihi, Information Security Engineer, 
Department of Economic Development

ANAS Qatar

“Although this type of course should be provided 
face-to-face, due to the current challenges we are 
learning online. It has been very interactive and 
there were good opportunities to share opinions 
and ideas. I am fully satisfied, thank you.”

Marco M, Pavement Expert Assistant-Quality Auditor

NEOM

“I wanted to say a huge thanks for the CRisP 
course last week. The tutor's knowledge, 
enthusiasm, and patience were a credit to both the 
tutor and BSI, explanations and examples were 
made inclusive and easy to understand. Although 
it was tough going at times, the tutor kept things 
moving well.”

Ty Whitlock, Fire Operations & Safety Manager 
Facilities Management - NEOM Operations

GCC Services

“Fantastic course on Risk Management based on 
ISO 31000:2018 standard with outstanding detail 
and extremely well explained! With very valuable 
insights not only about the standard but also 
about the industry's real-life points of view. Thank 
you to the tutor and BSI Training Academy team 
that brought us such a valuable course!"

Saji Varghese, Director of QHSE

6

Client Stories

Copyright © 2022 BSI. All rights reserved
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Information Security courses 
With our range of information security 
training courses, we can help you get the 
knowledge and skills you need to build 
resilience around your information security 
management.

Find out more

ISO/IEC 27701 Personal Information 
Management courses 
With this course, you’ll become fully 
competent in using Artificial Intelligence (AI) 
and Future Management Tools (FMT) 
without previous knowledge in 
programming through different practical, 
user-friendly tools. 

Find out more

AI Management Systems courses
We've developed a range of training courses 
to explore Artificial Intelligence and 
designed for professionals seeking to 
enhance their understanding of AI best 
practices. 
Find out more

7

Digital Trust and Information Resilience

Protecting information and 
creating digital trust for 
customers and your supply 
chain is increasingly important.  
Organizations need to ensure 
they secure personal data and 
commercially sensitive 
information from business risk 
and vulnerabilities. With our 
range of digital trust courses 
and qualifications, we can help 
you gain the knowledge and 
skills needed to build resilience 
around your information 
security management.

Copyright © 2022 BSI. All rights reserved

Internet of Things
IoT courses help experts and non-experts 
understand IoT devices and how they can 
support technological transformation in the 
workplace. Learn about IoT technology, 
cybersecurity, and interoperability 
challenges present in the IoT environment.

Find out more

International Artificial Intelligence 
Driving License course
We've developed a range of training courses 
to the privacy information management 
standard ISO 27701, to help clients 
understand and implement the standard.

Find out more

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
https://www.bsigroup.com/en-AE/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/
https://www.bsigroup.com/en-AE/iso-27701-privacy-information-management/
https://www.bsigroup.com/en-AE/About-BSI/artificial-intelligence/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/internet-of-things-training-courses/internet-of-things-iot-fundamentals-training-course/
https://www.bsigroup.com/en-AE/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iaidl-basic-certification-requirements/
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Digital Trust and Information Resilience Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Information Security ISO/IEC 27001:2022 Requirements 1 On demand

ISO/IEC 27001:2022 Requirements 1 Live online 5 14 1

ISO/IEC 27001:2022 Implementation 2 Live online 6-7 15-16 2-3

ISO/IEC 27001:2022 Internal Auditor 2 Live online 8-9 17-18 4-5

ISO/IEC 27001:2022 Lead Implementer 5 Live online 5-9 14-18 1-5

ISO/IEC 27001:2022 Lead Implementer - Dubai 5 Classroom 22-26 9-13 18-22

ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) 5 Live online 22-26 12-16 22-26 21-25 11-15 8-12

ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) - Dubai 5 Classroom 29-2 Aug 23-27 25-29

ISO/IEC 27001:2022 Auditor Transition 1 On demand

ISO/IEC 27001:2022 Auditor Transition 1 Live online 23 22 11

ISO/IEC 27001:2022 Lead Auditor Transition 2 Live online 25-26 24-25 14-15

ISO/IEC 27002:2022 Implementing the Changes 2 On demand

ISO/IEC 27002:2022 Implementing the Changes 2 Live online 24-25 23-24 12-13

ISO/IEC 27002:2022 Certified Information Security Lead Professional 5 Live online 29-2 Aug 4-8

ISO/IEC 27002:2022 Information Security Controls Implementation 2 Live online 9-10 24-25 17-18

ISO/IEC 27002:2022 Information Security Controls Implementing the Changes 2 Live online 11-12 26-27 19-20

ISO/IEC 27005:2018 Information Security Risk Management 2 Live online 6-7

ISO/IEC 27005:2018 Lead Risk Manager 5 Live online 6-10

ISO/IEC 27032:2012 Guidelines For Cybersecurity 2 Live online 22-23

Privacy Information ISO/IEC 27701:2019 Requirements 1 Live online 3 4

management ISO/IEC 27701:2019 Implementation 2 Live online 2-3 5-6

ISO/IEC 27701:2019 Internal Auditor 1 Live online 4 7
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Digital Trust and Information Resilience Training Dates

Topic ISO Number Title Days Delivery July August September October November December

AI Management Systems ISO/IEC 42001:2023 Awareness​ 1 On demand

ISO/IEC 42001:2023 Requirements​ 1 On demand

ISO/IEC 42001:2023 Requirements​ 1 Live online 5 4

ISO/IEC 42001:2023 Internal Auditor 2 Live online 6-7 5-6

ISO/IEC 42001:2023 Implementer 2 Live online 8-9 7-8

ISO/IEC 42001:2023 Lead Implementer 5 Live online 12-16 11-15

ISO/IEC 42001:2023 Lead Auditor 5 Live online 19-23 18-22

ISO/IEC 42001:2023 Implementing Controls 1 Live online 26 25

ISO/IEC 24028:2020 Introduction​ (trustworthiness in artificial intelligence) 1 On demand

ISO/IEC 24029-1:2021 Awareness (How to Assess Robustness of Neural Networks) 1 On demand

ISO/IEC 24029-1:2021 Awareness (Robustness of Neural Networks) 1 On demand

Other Digital Trust International Artificial Intelligence Driving License (IAIDL) Basic Certification 5 Live online 9-13 9-13

Courses Internet of Things (IoT) Fundamentals 1 Live online 29 25
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10Sustainability

Give complete confidence to 
your customers and supply 
chain that you have the 
desired skills and competence 
in sustainability.  With our 
courses and qualifications, 
you can demonstrate that you 
have the aptitude to help 
make a difference in issues 
that are important to your 
organization.

ISO 14001 Environmental Management 
courses 
Our ISO 14001 training courses and 
qualifications will help you to better 
understand what an environmental 
management system is, how to implement it, 
and how to audit your system.

Find out more

ISO 50001 Energy Management courses 
Our training courses are designed to help you 
understand and implement an energy 
management system based on ISO 50001 
with confidence. With training, you could 
achieve greater savings while avoiding 
common mistakes.

Find out more

PAS 2060 Carbon Neutrality courses 
Our PAS 2060 training courses will help you 
understand the key actions your organization 
will need to take to deliver its net zero 
ambitions. Learn to calculate your carbon 
footprint and develop your carbon footprint 
management plan to meet your goals.

Find out more

Copyright © 2022 BSI. All rights reserved
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11Sustainability

Copyright © 2022 BSI. All rights reserved

ISO 14067 Quantifying the Carbon 
Footprint of Products course 
Our ISO 14067 training course will enable 
you to calculate the carbon footprint of its 
products and demonstrate to your 
customers that you are reducing the GHG 
emissions of the products they consume. 

Find out more

ISO 14064 Managing Greenhouse Gas 
Emissions course 
This course focuses on the ISO 14064 series 
of standards that have been developed 
specifically to help organizations manage 
their greenhouse gas emissions.

Find out more

ISO 26000 Social Responsibility courses  
Explore our ISO 26000 courses to learn to 
create a social responsibility strategy to 
manage issues specific to your business, 
engage employees, communities, and 
business partners, and improve your 
reputation, loyalty, and employee retention.

Find out more

ISO 20121 Sustainable Events 
Management courses  
Our ISO 20121 training lays out a 
management system that helps you improve 
the sustainability of events. It has been 
designed to help you manage sustainability 
throughout the entire event management 
cycle.

Find out more

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
https://www.bsigroup.com/en-AE/sustainable-development-goals/iso-14067/bs-en-iso-14067-introduction-training-course/
https://www.bsigroup.com/en-AE/greenhouse-gas-validation-verification/greenhouse-gas-training-courses/iso-14064-12018-requirements-on-demand-training-course/
https://www.bsigroup.com/en-AE/ISO-26000-Social-Responsibility/
https://www.bsigroup.com/en-AE/ISO-20121-Sustainable-Events-Management/
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Sustainability Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Environmental Management ISO 14001:2015 Requirements 1 On demand

ISO 14001:2015 Requirements 1 Live online 1 1 4

ISO 14001:2015 Implementation 2 Live online 2-3 2-3 5-6

ISO 14001:2015 Internal Auditor 2 Live online 4-5 4-5 7-8

ISO 14001:2015 Lead Implementer 5 Live online 1-5 1-5 4-8

ISO 14001:2015 CQI and IRCA Certified Lead Auditor (PR315) 5 Live online 8-12 8-12 11-15

ISO 14001:2015 CQI and IRCA Certified Lead Auditor (PR315) -Dubai 5 Classroom 26-30 25-29

ISO 14001:2015 Certified Environmental Lead Professional 5 Live online 7-11

Energy Management ISO 50001:2018 Requirements 1 On demand

ISO 50001:2018 Requirements 1 Live online 12 17

ISO 50001:2018 Implementation 2 Live online 13-14 18-19

ISO 50001:2018 Internal Auditor 2 Live online 15-16 20-21

ISO 50001:2018 Lead Implementer 5 Live online 19-23 17-21

ISO 50001:2018 Lead Implementer -Dubai 5 Classroom 22-26 21-25

ISO 50001:2018 CQI and IRCA Certified Lead Auditor (PR366) 5 Live online 26-30 24-28

ISO 50001:2018 CQI and IRCA Certified Lead Auditor (PR366) -Dubai 5 Classroom 29-2 Aug 28-1 Nov

Carbon Neutrality PAS 2060:2014 Demonstrating Carbon Neutrality 2 Live online 24-25 25-26

PAS 2060:2014 Road to Net Zero - Terminology and Principles 1 On demand

PAS 2060:2014 Making a Commitment to Carbon Neutrality 1 On demand

PAS 2060:2014 Carbon Offsets and Declaring Carbon Neutral Status 1 On demand
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Sustainability Training Dates Continued
Topic ISO Number Title Days Delivery July August September October November December

Managing Greenhouse Gas Emissions ISO 14064:2018 Requirements 1 On demand

ISO 14064:2018 Managing Greenhouse Gas Emissions (Parts 1,2&3) 4 Live online 15-18 16-19

Carbon Footprint of Products ISO 14067:2018 Requirements 2 Live Online 22-23 23-24

Sustainability Event MS ISO 20121:2012 Requirements 1 Live online 11 11

ISO 20121:2012 Implementation 2 Live online 12-13 12-13

ISO 20121:2012 Internal Auditor 2 Live online 14-15 14-15

Social Responsibility ISO 26000:2010 Requirements 1 Live online 22 17

ISO 26000:2010 Implementation 2 Live online 23-24 18-19

ISO 26000:2010 Internal Auditor 2 Live online 25-26 20-21

ISO 26000:2010 Lead Auditor (Non-IRCA) 5 Live online 29-2 Aug 24-28
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14Quality & Business Excellence

Training in quality and 
business excellence will 
provide you with an 
awareness of systems, tools, 
and techniques to implement 
and audit against a variety of 
standards. Improved 
organizational performance, 
increased customer 
satisfaction, and competitive 
advantages can be gained 
through courses and 
qualifications in this practice 
area.

ISO 9001 Quality Management courses 
Our ISO 9001 training courses and 
qualifications will help you to better 
understand what a quality management 
system is, how to implement it, and how to 
audit your system to enhance 
organizational performance, increase 
customer satisfaction, and gain a 
competitive edge.

Find out more

ISO 41001 Facility Management 
courses
ISO 41001 helps you as a facility 
management provider recognize the scope 
of your responsibilities and create a 
management structure, with appropriate 
resources to address your needs and the 
strategies of those you deliver services to.

Find out more

ISO 55001 Asset Management courses 
Our experts can help you to understand 
and audit an Asset Management system, 
enabling you to better manage financial, 
physical, or organizational assets. This 
could lead to better operating results, 
increased performance, and improvement 
to your bottom line.

Find out more

Copyright © 2022 BSI. All rights reserved
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15Quality & Business Excellence
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ISO/IEC 20000-1 Service Management 
courses
Ideal for any service provider, large or 
small, who wants to provide assurance in 
the quality of the services they deliver. It’s 
commonly used for IT services, facilities 
management, and business services to help 
ensure effective and resilient services in 
today’s changing service delivery 
environment.

Find out more

Building Information Modelling (BIM) 
Our BIM courses, crafted with input from 
industry leaders, offer the latest market 
insights. Gain skills to efficiently manage 
project information at every construction 
stage.

Find out more

Process Improvement & Root Cause 
Analysis
We’ve worked with clients worldwide who’ve 
shared their issues – whether that’s getting 
to the root cause of an issue or embedding 
process improvements. We’ve developed a 
range of training courses using this insight, 
and best-in-class industry tools. The result is 
a portfolio of training courses to help you 
grow your organization by providing 
specific knowledge on how to develop your 
strengths, as an individual, as a team, and 
as an organization.

Find out more

Lean Six Sigma
Our Lean Six Sigma training courses are 
specially designed to allow you to attain a 
high level of competence in business 
process improvement techniques and more 
importantly, to make a real difference to 
your company's performance.

Find out more

PAS 99 Integrated Management 
Systems courses
PAS 99 is the world’s first specification for 
integrated management systems. We use 
accelerated learning techniques to make 
sure you fully understand integrated 
management systems. We put your learning 
into context with a blend of classroom 
teaching, workshops, and interactive 
sessions. We can also bring our training to 
you with our in-house courses.

Find out more

ISO/IEC 17025 Laboratory Accreditation 
courses
The training courses help you demonstrate 
to customers, regulatory authorities, and 
accreditation bodies that your laboratory 
complies with ISO/IEC 17025 requirements.

Find out more

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
https://www.bsigroup.com/en-AE/ISOIEC-20000-1-Service-Management/ISO-20000-Training-courses/
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https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/auditor-qualifications/
https://www.bsigroup.com/en-AE/ISO-13053-Lean-Six-Sigma/Lean-Six-Sigma-Certification-Training/
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16Quality & Business Excellence
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ISO 10004 Quality management.
Customer satisfaction: Guidelines for 
monitoring and measuring
ISO 10004 training courses will help you build 
an understanding of definitions and implement 
processes to monitor and measure customer 
satisfaction. You will learn to identify customer 
expectations, gather data, monitor ongoing 
satisfaction, and provide feedback for 
improvement.

Find out more

ISO 10002 Quality Management. Customer 
Satisfaction: Complaints Handling
With ISO 10002 training courses you will learn 
to manage customer complaints effectively, 
improve your offerings, and quickly turn 
complaints into satisfaction.

Find out more

IDCXS
For more information, please contact us.

Find out more

The customer complaints 
management system is an 
essential requirement for 
any business to have and 
maintain a successful 
brand reputation. 
Continuous measurement 
and evaluation of customer 
satisfaction assures that 
expectations are not only 
met, but also provide 
opportunities for future 
improvement, elimination 
of complaints, and being 
one step ahead in 
delivering competitive 
significance.

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
https://www.bsigroup.com/en-AE/ISO-10002-Customer-Satisfaction-and-Complaints-Handling/ISO-10002-10004/
https://www.bsigroup.com/en-AE/ISO-10002-Customer-Satisfaction-and-Complaints-Handling/ISO-10002-10004/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-inquiry-form/
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Quality & Business Excellence Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Quality Management ISO 9001:2015 Requirements 1 On demand

ISO 9001:2015 Requirements 1 Live online 1 1 4

ISO 9001:2015 Implementation 2 Live online 2-3 2-3 5-6

ISO 9001:2015 Internal Auditor 2 Live online 4-5 4-5 7-8

ISO 9001:2015 Lead Implementer 5 Live online 1-5 1-5 4-8

ISO 9001:2015 Lead Implementer -Dubai 5 Classroom 9-13

ISO 9001:2015 Certified Quality Lead Professional 5 Live online 12-16 8-12

ISO 9001:2015 CQI and IRCA Certified Lead Auditor (PR328) 5 Live online 15-19 5-9 8-12 7-11 11-15 1-5

ISO 9001:2015 CQI and IRCA Certified Lead Auditor (PR328) -Dubai 5 Classroom 12-16 7-11 16-20

ISO 9001:2015 CQI and IRCA Certified Lead Auditor (PR328) -Arabic 5 Classroom 5-9 9-13

ISO 9001:2015 BSI Diploma in Quality Management 9 Mo On demand

Customer satisfaction ISO 10001:2018 Guidelines for codes of conduct for organizations 1 Live online 15 9

ISO 10002:2018 Guidelines for complaints handling in organizations complaints handling 2 Live online 16-17 10-11

ISO 10003:2018 Guidelines for dispute resolution external to organizations 1 Live online 22 16

ISO 10004:2019 Guidelines for monitoring and measuring 2 Live online 23-24 17-18

Facility Management ISO 41001:2018 Requirements 1 Live online 5 4

Systems ISO 41001:2018 Implementation 2 Live online 6-7 5-6

ISO 41001:2018 Internal Auditor 2 Live online 8-9 7-8

ISO 41001:2018 Lead Auditor (Non-IRCA) 5 Live online 12-16 11-15

ISO 41001:2018 Lead Auditor (Non-IRCA) - Dubai 5 Classroom 9-13 9-13

Asset Management ISO 55001:2014 Fundamentals of Asset Management 2 Live online 11-12 11-12

ISO 55001:2014 Requirements 1 Live online 13 13

ISO 55001:2014 Key Elements of Auditing 1 Live online 14 14

ISO 55001:2014 Lead Auditor 5 Live online 18-22 18-22
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Quality & Business Excellence Training Dates Continued
Topic ISO Number Title Days Delivery July August September October November December

Services Management ISO/IEC 20000-1:2018 Requirements 1 Live online 12 11

ISO/IEC 20000-1:2018 Implementation 2 Live online 13-14 12-13

ISO/IEC 20000-1:2018 Internal Auditor 2 Live online 15-16 14-15

ISO/IEC 20000-1:2018 Lead Implementer 5 Live online 12-16 11-15

ISO/IEC 20000-1:2018 CQI and IRCA Certified Lead Auditor (PR367) 5 Live online 19-23 18-22

Auditor Qualifications ISO Internal Auditor Practitioner Process Improvements: Introduction 1 Live online 4

ISO Internal Auditor Practitioner Process Improvements: Introduction -Dubai 1 Classroom 23

ISO Internal Auditor Professional Process Improvements: Auditor 2 Live online 29-30 9-10

ISO Internal Auditor Professional Process Improvements: Auditor -Dubai 2 Classroom 21-22

ISO Lead Auditor Practitioner Process Improvements:Introduction 1 Live online 4

ISO Lead Auditor Practitioner Process Improvements: Introduction -Dubai 1 Classroom 23

ISO Lead Auditor Professional Process Improvements: Auditor 2 Live online 29-30 9-10

ISO Lead Auditor Professional Process Improvements: Auditor -Dubai 2 Classroom 21-22

Building Information BIM Fundamentals 2 On demand

Modelling BIM Fundamentals 2 Live online 7-8 7-8

BIM ISO 19650 Part 2: Project Delivery Phase 1 Live online 11 11

BIM ISO 19650 Part 3: Information Management in the Operational Phase 1 Live online 12 12

BIM ISO 19650 Part 4: Information Exchange 1 Live online 13 13

BIM ISO 19650 Part 5: Security and BIM 1 Live online 14 14

BIM PAS 1192 Part 6: Health and Safety 1 Live online 15 15

Integrated Management PAS 99:2012 Requirements  (ISO 9001, ISO 45001, ISO 14001) 2 Live online 1-2 4-5

Systems PAS 99:2012 Implementation  (ISO 9001, ISO 45001, ISO 14001) 2 Live online 5-6 6-7

PAS 99:2012 Internal Auditor (ISO 9001, ISO 45001, ISO 14001) 3 Live online 7-9 11-13

PAS 99:2012 Integrated Management Systems Strategic Approach to 2 Live online 1-2 14-15

Risk-based Thinking
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Our Governance, Risk and 
Compliance courses and 
qualifications provide you 
with an awareness of the 
processes you can 
implement to help your 
organization achieve 
business objectives and act 
with integrity. Gain the 
knowledge and skills needed 
to embed good business 
practices into everyday life -
enabling your organization 
to seize opportunities, stay 
ahead of uncertainty, and 
meet stakeholder 
expectations.

ISO 31000 Risk Management courses
If you manage your risk, then you manage 
your success. Find out how protecting your 
business daily brings big benefits. ISO 
31000 applies to most business activities 
including planning, management 
operations, and communication processes.

Find out more

ISO 37001 Anti-bribery courses
ISO 37001 specifies a series of measures 
your organization can implement to help 
prevent, detect and address bribery. The 
courses follow a structure to help you 
familiarize yourself with the standard, learn 
how to implement an ABMS into an 
organization, and how to audit it.

Find out more

ISO 39001 Road Traffic Safety courses
Whether you’re a government, road 
authority, safety group, or a private 
company, we help you understand and 
apply ISO 39001 in your organization for 
safer working conditions, improved 
performance, and new business 
opportunities.

Find out more

BS 13500 Effective Governance courses
Good governance gives owners more 
control, clarifies employee roles, and 
informs outsiders. Our courses teach an 
effective governance framework for 
continuous improvement and development 
assessment.

Find out more

ISO 22301  Business Continuity 
Management courses
Our training covers every aspect of 
business continuity, from understanding, 
implementing, and auditing ISO 22301, to 
writing a business continuity plan, crisis 
management, and business impact 
assessments.

Find out more

ISO 18091 Quality for Local 
Government
This course guides local governments in 
implementing a quality management 
system that meets ISO 9001:2015 
requirements, to consistently provide 
products and services that meet customer 
needs and expectations.

Find out more

19Governance, Risk & Compliance
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Governance, Risk & Compliance Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Risk Management ISO 31000:2018 Requirements 1 Live online 1 2 4

ISO 31000:2018 Implementation 2 Live online 2-3 3-4 5-6

ISO 31000:2018 Risk Manager 3 Live online 14-16 9-11 11-13

ISO 31000:2018 Risk Manager -Dubai 3 Classroom 12-14 14-16 9-11

ISO 31000:2018 Advanced Lead Risk Manager 5 Live online 14-18 9-13 11-15

ISO 31000:2018 Advanced Lead Risk Manager -Dubai 5 Classroom 12-16 14-18 9-13

ISO 31000:2018 Certified Risk Professional (CRisP) 5 Live online 21-25 23-27 18-22

ISO 31000:2018 Certified Risk Professional (CRisP) -Dubai 5 Classroom 19-23 21-25 16-20

ISO 31000:2018 Masterclass 5 Live online 26-30 9-13

Anti-bribery Management ISO 37001:2016 Requirements 1 Live online 22 17

System ISO 37001:2016 Implementing 2 Live online 23-24 18-19

ISO 37001:2016 Internal Auditor 2 Live online 25-26 20-21

ISO 37001:2016 Lead Auditor (Non- IRCA) 5 Live online 29-2 Aug 24-28

Road Traffic Safety ISO 39001:2012 Requirements 1 Live online 14

ISO 39001:2012 Implementation 2 Live online 15-16

ISO 39001:2012 Internal Auditor 2 Live online 17-18

ISO 39001:2012 Lead Auditor (Non- IRCA) 5 Live online 21-25
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Governance, Risk & Compliance Training Dates Continued
Topic ISO Number Title Days Delivery July August September October November December

Business Continuity ISO 22301:2019 Requirements 1 On demand

Management Systems ISO 22301:2019 Requirements 1 Live online 22 9 17

ISO 22301:2019 Implementation 2 Live online 23-24 10-11 18-19

ISO 22301:2019 Internal Auditor 2 Live online 25-26 12-13 20-21

ISO 22301:2019 Lead Implementer 5 Live online 22-26 9-13 17-21

ISO 22301:2019 Lead Implementer -Dubai 5 Classroom 19-23 18-22

ISO 22301:2019 CQI and IRCA Certified BCMS Lead Auditor (PR363) 5 Live online 29-2 Aug 12-16 16-20 27-31 24-28 16-20

ISO 22301:2019 CQI and IRCA Certified BCMS Lead Auditor (PR363) -Dubai 5 Classroom 26-30 25-29

ISO 22301:2019 Certified Business Continuity Lead Professional 5 Live online 26-30 22-26

ISO 22301:2019 Business Continuity Plans (BCP) Principles and Practices 1 Live online 2 9

ISO 22301:2019 Business Impact Analysis 1 Live online 3 10

ISO 22301:2019 Crisis Management 1 Live online 4 11

ISO 22316:2017 Organizational resilience- Principle and attributes: Awareness 1 Live online 5 12

ISO 22361:2022 Crisis Management Lead Implementer 5 Live online 29-2 Aug 9-13 11-15

ISO 22361:2022 Crisis Management Lead Implementer -Dubai 5 Classroom 22-26 21-25

Effective Governance BS 13500:2013 Requirements 1 Live online 9

Management Systems BS 13500:2013 Implementation 2 Live online 10-11

BS 13500:2013 Internal Auditor 2 Live online 12-13

BS 13500:2013 Lead Auditor 5 Live online 23-27

 

Quality for Local ISO 18091:2019 Introduction 1 Contact for more information

Government ISO 18091:2019 Implementation 2 Contact for more information

ISO 18091:2019 Requirements & Implementation 2 Contact for more information
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ISO 45001 Occupational Health and Safety
Access a range of health and safety training 
courses and qualifications to help you gain 
confidence and competencies to effectively 
manage and mitigate risks across your 
organization.

Find out more

ISO 45003 Psychological Health and Safety 
at Work
Learn what creates psychosocial risk and take 
steps to manage or eliminate it as part of an ISO 
45001 occupational health  and safety 
management system

Find out more

22Health, Safety & Wellbeing

Whatever the size or nature of 
your organization, quality 
occupational health and 
safety training is vital to 
success. We can support you 
with courses and 
qualifications to help built the 
confidence and competencies 
to minimize occupational and 
health risks to all 
stakeholders.
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Health, Safety & Wellbeing Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Occupational Health ISO 45001: 2018 Requirements 1 On demand

and Safety ISO 45001: 2018 Requirements 1 Live online 14 9 11

ISO 45001: 2018 Implementation 2 Live online 15-16 10-11 12-13

ISO 45001: 2018 Lead Implementer 5 Live online 14-18 9-13 11-15

ISO 45001: 2018 Lead Implementer  -Dubai 5 Classroom 21-25

ISO 45001: 2018 Internal Auditor 2 Live online 17-18 12-13 14-15

ISO 45001: 2018 Certified HSE Lead Professional 5 Live online 29-2 Aug 17-21

ISO 45001: 2018 CQI and IRCA Certified Lead Auditor (PR357) 5 Live online 21-25 19-23 16-20 13-17 18-22 9-13

ISO 45001: 2018 CQI and IRCA Certified Lead Auditor (PR357) -Dubai 5 Classroom 22-26 23-27 18-22

ISO 45003:2021 Psychological Health and Safety at Work 1 Live online 2 1 16

ISO 45003:2021 Psychological Health and Safety at Work 1 On demand
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As a leading full-scope Notified 
Body and UK Approved Body, 
we understand the challenges 
of meeting regulatory 
requirements and maintaining 
quality management systems 
in the MedTech sector. We 
offer a wide portfolio of 
medical device courses led by 
experts from all around the 
world. Our highly specialized 
training allows you to increase 
your knowledge of key 
fundamental topics, standards, 
and regulatory requirements 
to place your medical device 
on the market.

ISO 13485 Medical Devices courses
We offer a wide portfolio of medical device 
courses led by experts from all around the 
world. Our highly specialized training 
allows you to increase your knowledge of 
key fundamental topics, standards, and 
regulatory requirements to place your 
medical device on the market.

Find out more

Medical Device Regulation courses
The European Medical Device Regulation 
(MDR) replaced the MDD and the AIMDD. 
Discover our MDR-dedicated training 
portfolio developed to help you navigate 
the MDR transition from requirements to 
implementation.

Find out more

CE Marking courses
CE marking is a legal requirement for 
medical devices sold in the European 
Union. Our dedicated training portfolio for 
CE marking is designed to help you gain a 
better understanding of the CE Certification 
process, enabling you to navigate it more 
easily and to be better prepared for the 
market.

Find out more

In Vitro Diagnostic Regulation courses
The In Vitro Diagnostic Regulation (IVDR) 
replaced the. Discover our IVDR dedicated 
training portfolio developed to help you 
navigate the IVDR transition from 
requirements to implementation.

Find out more

24Medical Devices
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Medical Devices Training Dates
Topic ISO Number Title Days Delivery July August September October November December

Medical Devices ISO 13485:2016 Requirements 1 On demand

ISO 13485:2016 Requirements 1 Live online 5 3

ISO 13485:2016 Implementation 2 Live online 6-7 4-5

ISO 13485:2016 Internal Auditor 2 Live online 8-9 6-7

ISO 13485:2016 Clause by Clause 2 Live online 4-5 9-10

ISO 13485:2016 Quality Management Systems Auditor/Lead Auditor (PR350) 5 Live online 8-12 16-20

ISO 13485:2017 Quality Management Systems Auditor/Lead Auditor (PR350) - Dubai 5 Classroom 22-26 18-22

ISO 13485:2016 Requirements and Implementation of the Medical Device Regulation (MDR) for CE Marking 4 Live online 1-4 3-6

ISO 13485:2016 Requirements and Implementation of the In Vitro Diagnostic Regulation (IVDR) for CE Marking 4 Live online 9-12 10-13

Other medical devices ISO 14971:2019 Risk Management for Medical Devices 1 On demand

related training courses
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26Food & Retail

BSI is a trusted partner for 
positive change in the 
food, retail industry, and 
supply chain, accelerating 
innovation and progress to 
make the world a better 
place. Our neutrality and 
expertise allow us to bring 
people together, shape 
best practices, and address 
global challenges. We drive 
solutions that promote 
sustainability, enhance 
digital trust, and ensure 
the health and safety of 
our clients and 
communities.

ISO 22000 Food Safety 
The challenges facing the food industry are 
broad, including issues such as business 
continuity, food fraud, and allergens to 
name a few. Training staff at all levels 
working in the food industry is increasingly 
crucial for business development and 
success.

Find out more

HACCP
These courses enable managers and 
supervisors to develop their food safety 
knowledge and competency in risk analysis 
and hazard management.

Find out more

BRCGS
Developed with the Standard Managers 
and in line with new issues of the Global 
Standards, BRCGS training courses provide 
delegates with the most up-to-date 
information. 

Find out more
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Food & Retail Training Dates

Topic ISO Number Title Days Delivery July August September October November December

Food Safety Management ISO 22000:2018 Requirements 1 On demand

ISO 22000:2018 Requirements 1 Live online 18 18

ISO 22000:2018 Implementation 2 Live online 19-20 19-20

ISO 22000:2018 Internal Auditor 2 Live online 21-22 21-22

ISO 22000:2018 Lead Implementer 5 Contact for more information

ISO 22000:2018 CQI and IRCA Certified Lead Auditor (PR359) 5 Live online 25-29 25-29

ISO 22000:2018 FSSC 22000 V5.1 Lead Auditor 5 Live online 28-1 Nov

ISO 22000:2018 Understanding and Improving your Culture of Food Safety 1 Live online 30

Food Safety Foundation 1 On demand

HACCP Contact for more information 

BRCGS global Standard Contact for more information 
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Why partner with BSI?

74%

28

74% of employees do 
not feel they are 

reaching their 
potential

40% of employees with 
poor training leave 
their jobs within the 

first year

58% of workers say 
training and 

development is the 
most important 
workplace policy

Copyright © 2022 BSI. All rights reserved

40% 58%

Great organizations need great people.

Read more about our services and products on our 
website bsigroup.com

https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-brochure-2023/
mailto:bsi.me@bsigroup.com
http://bsigroup.com/
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